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November 29, 2024 
 

Ref: NIVABUPA/EQ/2024-25/011 
 

To, 
National Stock Exchange of India Limited 
Exchange Plaza, C-1, Block G 
Bandra Kurla Complex, Bandra (E), Mumbai – 400 051 

BSE Limited 
Phiroze Jeejeebhoy Towers 
Dalal Street, Mumbai – 400 001 

 
Symbol: NIVABUPA 

 
Scrip Code: 544286 

 
Sub: Reporting Cyber Threat  
 
Dear Sir/Madam, 
 
We wish to inform that we have received communication(s) from an unknown source, claiming to have access to 
customer data and has shared limited data fields of 2 (two) customers with us, with a mala fide intent.  
 
As a counter measure, we have initiated an investigation in the threat and an information security & impact 
assessment by independent information security experts. 
 
We are informing The Exchanges, of this incidence, as a matter of good governance.  We are committed to take 
utmost care of our customers interest and well-being. 
 
This is for information and appropriate dissemination. This letter is also available on Company’s website i.e. 
www.nivabupa.com . 
 
Thanking You.  
Yours’ Sincerely 
 
For Niva Bupa Health Insurance Company Limited 
 
 
 
Rajat Sharma 
Company Secretary & Compliance Officer 
Membership No. : F7069 
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