MAX BUPA HEALTH INSURANCE COMPANY LIMITED

Regd. Office: Max House, 1, Dr. Jha Marg, Okhla, New Delhi - 110 020
Corporate Office: D-1, Il Floor, Salcon Ras Vilas, District center, Saket, New Delhi 17

NOTICE

Notice is hereby given that the Fourth Annual General Meeting of Max Bupa Health
Insurance Company Limited will be held on Tuesday, May 1, 2012 at 1745 hrs at the
Corporate Office of the Company at D-1, II Floor, Salcon Ras Vilas, District Center, Saket,
New Delhi 110017 to transact the following business:

Ordinary Business

(1)

(2)

(3)

(4)

To consider, approve and adopt the Audited Balance Sheet as at March 31, 2012
and Profit and Loss Account for the year ended on that date together with
Directors’ Report and Auditors’ Report thereon.

To appoint director in place of Mr. Anthony Coleman who retires by rotation and
being eligible, offers himself for re-appointment.

To appoint director in place of Mr. William Stephen Ward who retires by rotation
and being eligible, offers himself for re-appointment.

To re-appoint V Sahai Tripathi & Co, Chartered Accountants and Thakur
Vaidyanath Aiyar & Co., Chartered Accountants as the Joint Statutory Auditors of
the Company and to authorise the Board of Directors to fix their remuneration.

Special Business

(9)

(6)

To consider and, if thought fit, to pass with or without modification, the following
resolution as an Ordinary Resolution:

"RESOLVED THAT pursuant to the provisions of Section 255 of the Companies Act,
1956, Mr. Leo Puri, in respect of whom the Company has received a notice under
Section 257 of the Companies Act, 1956, proposing his candidature as Director of
the Company, be and is hereby appointed as the director of the Company and liable
to retire by rotation.”

RESOLVED FURTHER THAT the Board of Directors be and is hereby authorized to
do all such acts, deeds and things as may be required or considered necessary or
incidental thereto.”

To consider and, if thought fit, to pass with or without modification, the following
resolution as an Ordinary Resolution:

"RESOLVED THAT pursuant to the provisions of Section 255 of the Companies Act,
1956, Mr. Amit Sharma, in respect of whom the Company has received a notice
under Section 257 of the Companies Act, 1956, proposing his candidature as
Director of the Company, be and is hereby appointed as the director of the
Company and liable to retire by rotation.”



(7)

8)

9

RESOLVED FURTHER THAT the Board of Directors be and is hereby authorized to
do all such acts, deeds and things as may be required or considered necessary or
incidental thereto.”

To consider and, if thought fit, to pass with or without modification, the following
resolution as an Ordinary Resolution:

"RESOLVED THAT pursuant to the provisions of Section 255 of the Companies Act,
1956, Mr. James Gordon Wheaton, Additional Director of the Company appointed
under Section 260 of the Companies Act, 1956 read with the Articles of Association
of the Company and holding office until the date of this Annual General Meeting
and in respect of whom the Company has received a notice under Section 257 of
the Companies Act, 1956, proposing his candidature as a director of the Company,
be and is hereby appointed as the director of the Company and liable to retire by
rotation.”

RESOLVED FURTHER THAT the Board of Directors be and is hereby authorized to
do all such acts, deeds and things as may be required or considered necessary or
incidental thereto.”

To consider and, if thought fit, to pass with or without modification, the following
resolution as an Ordinary Resolution:

"RESOLVED THAT pursuant to the provisions of Section 255 of the Companies Act,
1956, Mr. Rahul Khosla, Additional Director of the Company appointed under
Section 260 of the Companies Act, 1956 read with the Articles of Association of the
Company and holding office until the date of this Annual General Meeting and in
respect of whom the Company has received a notice under Section 257 of the
Companies Act, 1956, proposing his candidature as a director of the Company, be
and is hereby appointed as the director of the Company and liable to retire by
rotation.”

RESOLVED FURTHER THAT the Board of Directors be and is hereby authorized to
do all such acts, deeds and things as may be required or considered necessary or
incidental thereto.”

To consider and if thought fit, to pass with or without modification(s), the following
resolution as Special Resolution:

“RESOLVED THAT pursuant to the provisions of Section 81(1A) and other
applicable provisions, if any, of the Companies Act1956 (including any amendment
or re-enactment thereof), read with Memorandum and Articles of Association of the
Company and Unlisted Public Companies (Preferential Allotment) Rules, 2003 as
amended from time to time and other applicable laws, the consent and approval of
the Company be and is hereby accorded to the Board of Directors to issue and
allot, in one or more tranches, 6.75 crores equity shares of Rs. 10 each fully paid
up for cash at par in the share capital of the Company , on preferential basis, to the
following entities in the proportion of 74% (Max India Ltd) and 26% ( Bupa
Singapore Holdings Pte. Ltd) as the Board may decide and that such equity shares
shall rank pari passu with the existing shares of the Company:



(10)

(11)

S. Name No. of Shares

1 Max India Limited 4,99,50,000

2 Bupa Singapore Holdings Pte. Ltd 1,75,50,000
Total 6,75,00,000

“RESOLVED FURTHER THAT the Board of Directors of the Company be and is
hereby authorized to do all such acts, deeds and things as may be required or
considered necessary or incidental thereto.”

RESOLVED FURTHER THAT the Board be and hereby authorized to delegate all or
any of the powers herein conferred by this resolution to any Director or Directors or
to any Committee of Directors to give effect to this resolution”

To consider and if thought fit, to pass with or without modification(s), the following
resolution as Special Resolution:

“RESOLVED THAT pursuant to the provisions of Section 81(1A) and other
applicable provisions, if any, of the Companies Act1956 (including any amendment
or re-enactment thereof), read with Memorandum and Articles of Association of the
Company and Unlisted Public Companies (Preferential Allotment) Rules, 2003 as
amended from time to time and other applicable laws, the consent and approval of
the Company be and is hereby accorded to the Board of Directors to issue and allot
from time to time, in one or more tranches, up to 5.87 crore equity shares of Rs.
10 each fully paid up for cash at par in the share capital of the Company within a
period of 12 months from the date of this resolution, on preferential basis, to the
following existing shareholders in the proportion of 74% ( Max India Ltd) and 26% (
Bupa Singapore Holdings Pte Ltd) as the Board may decide and that such equity
shares shall rank pari passu with the existing shares of the Company:

SL Name & Address
No.

1 Max India Limited
Bhai Mohan Singh Nagar, Rail Majra, Tehsil Balachaur, Dist.
Nawanshahr, Punjab — 144533

2 Bupa Singapore Holdings Pte. Ltd
15, Beach Road, #04-03, Beach Centre, Singapore-189677

“RESOLVED FURTHER THAT the Board of Directors of the Company be and is
hereby authorized to do all such acts, deeds and things as may be required or
considered necessary or incidental thereto.”

RESOLVED FURTHER THAT the Board be and hereby authorized to delegate all or
any of the powers herein conferred by this resolution to any Director or Directors or
to any Committee of Directors to give effect to this resolution”

To consider and if thought fit, to pass with or without modification(s), the following
resolution as Special Resolution:

“RESOLVED THAT pursuant to the provisions of Section 31 of the Companies Act,
1956 and other applicable provisions of the Act, if any, and other statutory
approvals, if any, the existing Articles of Association of the Company be and are
hereby amended and substituted with the new set of Articles of Association, and
this new set of Articles of Association be and are hereby approved and adopted as



Notes:

the Articles of Association of the Company in substitution for, and to the exclusion
of, the existing Articles of Association of the Company.”

“RESOLVED FURTHER THAT the Board of Directors be and is hereby authorized to
do all such acts, deeds and things as may be required or considered necessary or
incidental thereto.”

A member entitled to attend and vote is entitled to appoint a proxy to attend and
vote instead of himself and proxy need not be a member.

The Explanatory Statement pursuant to Section 173(2) of the Companies Act, 1956
in respect of the above resolutions is enclosed.

The documents referred to in the proposed resolutions are open for inspection at
the Registered Office of the Company during working hours between 10.00 A.M.
and 1.00 P.M. except on holidays.

Consents from the shareholders of the Company have been received for convening
the meeting at short notice.



Explanatory statement pursuant to section 173(2) of the Companies Act, 1956 in
respect of special business set out in the notice.

(5) To appoint Mr. Leo Puri as Director of the Company

Pursuant to Section 257 of the Companies Act, 1956, the Company has received
notice from one of the members proposing the candidature of Mr. Leo Puri for
appointment as non executive independent director on the Board of the Company.

As per Section 255 of the Companies Act, 1956, the appointment of Director
requires approval of the shareholders by way of ordinary resolution.

No other Director except Mr. Leo Puri is concerned or interested in this resolution.

(6) To appoint Mr. Amit Sharma as Director of the Company

Pursuant to Section 257 of the Companies Act, 1956, the Company has received
notice from one of the members proposing the candidature of Mr. Amit Sharma for
appointment as non executive independent director on the Board of the Company.

As per Section 255 of the Companies Act, 1956, the appointment of Director
requires approval of the shareholders by way of ordinary resolution.

No other Director except Mr. Amit Sharma is concerned or interested in this
resolution.

(7) To appoint Mr. James Gordon Wheaton as Director of the Company

Mr. James Gordon Wheaton_was appointed by the Board of Directors as Additional
Director of the Company on July 13, 2011 and holds office up to the date this
Annual General Meeting in terms of Section 260 of the Companies Act, 1956 read
with Articles of Association of the Company.

In terms of section 257 of the Companies Act, the company has received notice
from the member proposing his candidature for appointment as nominee director of
Bupa, Singapore. He is eligible to be appointed as director of the Company.

No other Director except Mr. James Gordon Wheaton is concerned or interested in
this resolution.

(8) To appoint Mr.Rahul Khosla as Director of the Company

Mr. Rahul Khosla was appointed by the Board of directors as Additional Director of
the Company on October 14, 2011 to hold office upto the date of ensuing Annual
General Meeting in terms of the provisions of Section 260 of the Companies Act,
1956 read with Articles of Association of the Company.

In terms of section 257 of the Companies Act, the company has received notice
from the member proposing his candidature for appointment as nominee director of
Max India. He is eligible to be appointed as director of the Company.

No other Director except Mr. Rahul Khosla is concerned or interested in this
resolution.



(9) Issue of further Shares on preferential basis

In order to meet the requirement of funds for the business, the Company is
required to be capitalized by issue of equity shares in the share capital of the
Company to Max India Limited and Bupa Singapore Holdings Pte. Ltd. Accordingly,
It is proposed to issue 6.75 crores equity shares of Rs. 10/- each for cash at par
on preferential basis pursuant to Section 81(1A) of Companies Act, 1956.

The issue and allotment of aforesaid shares by an unlisted public company is
governed by the provisions of Unlisted Public Companies (Preferential Allotment)
Rules, 2003 and 2011. The detailed descriptions about the issue of shares as
prescribed under the said Rules is given below:

THE PRICE OR PRICE BAND AT WHICH THE ALLOTMENT IS PROPOSED

The allotment of equity shares is proposed to be made for cash at par.

RELEVANT DATE ON THE BASIS OF WHICH PRICE HAS BEEN ARRIVED AT

The share shall be issued at par.

THE OBJECTS OF THE ISSUE

To meet capitalization requirements as per business plan of the Company.

CLASS OR CLASSES OF THE PERSON TO WHOM THE ALLOTMENT IS PROPOSED
TO BE MADE

The proposed allotment of 6.75 crores equity shares to be made to the following
entities on preferential basis as per the provision of Companies Act, 1956.

1. Max India Limited
Bhai Mohan Singh Nagar, Rail Majra, Tehsil Balachaur, Dist. Nawanshahr,
Punjab — 144533

2. | Bupa Singapore Holdings Pte. Ltd
15, Beach Road, #04-03, Beach Centre, Singapore-189677

T—

INTENTION OF PROMOTERS TO SUBSCRIBE TO THE OFFER

The promoters have undertaken to fund the Company to meet its capitalization
requirements as per business plan of the Company.

SHAREHOLDING PATTERN
The equity shares are proposed to be issued in the following manner:

Sl. No. | Name Proportion
1 Max India Limited 74%
2 Bupa Singapore Holdings Pte. Ltd. 26%
Total 100%




TIME LIMIT WITHIN WHICH THE ALLOTMENT SHALL BE COMPLETED

The proposed allotment shall be completed within 12 months of passing of the
proposed resolution in one or more tranches. Where the shares are allotted in more
than one tranches, shares shall be allotted within a period of 60 days from the date
of receipt of respective tranche of share application money or such period as may
be prescribed by the relevant authorities under applicable laws.

CHANGE IN CONTROL

There would be no change in control after the proposed allotment of shares by the
Company.
The Certificate confirming the compliance of Unlisted Public Companies

(Preferential allotment) Rules, 2003 will be laid at the commencement of the
meeting.

None of the Directors of the Company may be deemed to be interested or concerned
in passing of the above resolution.

(10) Issue of further Shares on preferential basis

In order to meet the business requirements in line with the approved business plan
of the Company for the year 2012, the Company would be receiving share
subscription moneys, in one or more tranches during Quarter 3 and Quarter 4 of
2012.

In order to meet the requirement of funds for the business in line with the business
plan of the Company for the year 2012, the Company is required to be capitalized
by issue of equity shares in the share capital of the Company to Max India Limited
and Bupa Singapore Holdings Pte. Ltd. Accordingly, It is proposed to accord
member’s approval for issue and allotment of up to 5.87 crore equity shares of
Rs. 10/- each for cash at par on preferential basis within a period of ensuing 12
months from the date of this resolution in one or more tranches pursuant to
Section 81(1A) of Companies Act, 1956.

The issue and allotment of aforesaid shares by an unlisted public company is
governed by the provisions of Unlisted Public Companies (Preferential Allotment)
Rules, 2003 and 2011. The detailed descriptions about the issue of shares as
prescribed under the said Rules are given below:

THE PRICE OR PRICE BAND AT WHICH THE ALLOTMENT IS PROPOSED

The allotment of equity shares is proposed to be made for cash at par.

RELEVANT DATE ON THE BASIS OF WHICH PRICE HAS BEEN ARRIVED AT

The share shall be issued at par.

THE OBJECTS OF THE ISSUE

To meet capitalization requirements as per business plan of the Company.
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CLASS OR CLASSES OF THE PERSON TO WHOM THE ALLOTMENT IS PROPOSED
TO BE MADE

The proposed allotment up to 5.87 crore Equity Shares to be made to the following
entities on preferential basis as per the provision of Companies Act, 1956.

1. Max India Limited
Bhai Mohan Singh Nagar, Rail Majra, Tehsil Balachaur, Dist. Nawanshahr,
Punjab — 144533

2. | Bupa Singapore Holdings Pte. Ltd
15, Beach Road, #04-03, Beach Centre, Singapore-189677

T—

INTENTION OF PROMOTERS TO SUBSCRIBE TO THE OFFER

The promoters have undertaken to fund the Company to meet its capitalization
requirements as per business plan of the Company.

SHAREHOLDING PATTERN
The equity shares are proposed to be issued in the following manner:

Sl. No. | Name Proportion
1 Max India Limited 74%
2 Bupa Singapore Holdings Pte. Ltd. 26%
Total 100%

TIME LIMIT WITHIN WHICH THE ALLOTMENT SHALL BE COMPLETED

The proposed allotment shall be completed within 12 months of passing of the
proposed resolution in one or more tranches. Where the shares are allotted in more
than one tranches, shares shall be allotted within a period of 60 days from the date
of receipt of respective tranche of share application money or such period as may
be prescribed by the relevant authorities under applicable laws.

CHANGE IN CONTROL

There would be no change in control after the proposed allotment of shares by the
Company.

The Certificate confirming the compliance of Unlisted Public Companies
(Preferential allotment) Rules, 2003 will be laid at the commencement of the
meeting.

None of the Directors of the Company may be deemed to be interested or concerned
in passing of the above resolution.



(11) To adopt the Re-stated Articles of Association of the Company

The Company proposes to adopt Re-stated Articles of Association of the Company
to incorporate the amendments in the Shareholders Agreement.

Pursuant to the provisions of Section 31 of the Companies Act, 1956, the Company
may, by Special Resolution, alter the provisions of its Article of Association. The

aforesaid resolution requires approval by the members of the Company.

None of the Directors of the Company may be deemed to be interested or concerned
in passing of the above resolution.

For Max Bupa Health Insurance Company Limited

Sd-
New Delhi Sandeep Seth
May 1, 2012 Company Secretary



DIRECTORS’ REPORT

Your Directors have pleasure in presenting the Fourth Annual Report of the Company together with
the audited accounts for the Financial Year ended March 31, 2012.

BUSINESS HIGHLIGHTS

The highlights for the Financial Year ended March 31, 2012 are as under:

(Rs in '000)
Particulars 2011-12 2010-11
Gross Written Premium 990846 255349
Add Reinsurance Accepted 889 -
Less Reinsurance Premium 99085 25460
Net Premium 892650 229889
Unexpired Risk Reserve 383467 148426
Earned Premium 509183 81463
Total Underwriting Revenue 509183 81463
Net Incurred Claims 285888 40607
Commission paid (net) 54969 13896
Expenses of Management 1493976 1266787
Total Underwriting expenses 1834833 1321290
Underwriting Profit/(Loss) (1325650) (1239827)
Investment Income:
Allocated to Revenue Account 41807 11424
Allocated to P&L Account 96333 67987
Other Income (1146) 892
Other Expenses - 2950
Profit/(Loss) before Tax (1188656) (1162474)
Key Business Parameters
Solvency Ratio 1.91:1 2.03:1
Share Capital (Rs. crores) 352 271
Foreign Direct Investment(Rs. crores) 91.52 70.46
No. of Employees 861 682
No. of offices 12 12
No. of Agents 9505 4339
No. of Policies 74899 28789

INDUSTRY OVERVIEW

The Health Insurance sector has been the fastest growing segment in the non-life insurance business
over the last 5 years. The total Health Insurance premium in FY 2011 -12 reached Rs 13,094 crores
from Rs. 11,137 crores in FY 2010-11, registering 18% growth.

During the year, a number of new regulations and guidelines from the perspective of the protection
of policyholders’ interest were issued by the regulator (IRDA). These regulations & guidelines may



have some impact on the business activities of the company. The key guidelines & regulations
released were:
e Portability of health insurance policies across non life insurance companies including stand
alone health insurance companies
e Constitution of Health Insurance Forum
e Guidelines on Web Aggregators
e Guidelines on Insurance repositories and electronic issuance of insurance policies

PHILOSOPHY

Max Bupa’s philosophy and mission is to help people live longer, healthier and more successful lives.
With a vision to build long-term healthcare partnerships, providing expertise for life, Max Bupa is
working towards helping people put their health first.

Max Bupa’s mission is to become India’s most admired health insurance company by building
capability in people, technology and infrastructure, and delivering high quality products and services
to its customers.

OPERATIONS

Max Bupa brings together Bupa’s global health insurance and customer service expertise with Max
India’s understanding and experience of the Indian health and insurance sectors. The Company
offers quality health insurance services through a dedicated team of over 850 people and network of
11 offices across cities, namely - Delhi, Mumbai, Hyderabad, Chennai, Bangalore, Surat, Ludhiana,
Jaipur, Kochi, Kolkata and Pune.

The Company has developed a strong network of over 1200 quality hospitals and healthcare
providers and intends to increase this to over 1400 hospitals by end of 2012. The Company services
its customers directly through its in-house team of professionals including doctors.

To reach out to customers and to build awareness about its product and service offerings, the
Company has been using a combination of television, print, digital media, outdoor, radio and ground
level events to drive up awareness for the need of health insurance, and Max Bupa’s offerings
including unique product differentiators.

HEALTH INSURANCE PRODUCTS

Max Bupa has its flagship product ‘Heartbeat’ for the retail customers, offering comprehensive
health insurance cover ranging from Rs 2 Lacs to Rs 50 Lacs for both individuals and families.
‘Heartbeat’ gradually created a niche for itself through its focus on health care and unique service
offering.

In February 2012, an enhanced version of ‘Heartbeat’ was launched in the market. One of the key
new features includes High Deductible Top Up option on an annual aggregate basis and a two year
policy tenure option for customers.

In addition, three products were launched by your Company in 2011:

1. Swasth Parivar
2. Health Companion
3. Employee First - Classic

Based on market experience and the research study conducted during the year, the Company has
developed a pipeline of products to be created over the next two years. The Company has the
following products in the pipeline:



Group Personal Accident
Heartbeat version 3

Wider Group Health Insurance
OPD rider

PwNPE

The Company now has a customer segmentation framework in place. The market research helped
validate the current product pipeline with a clear view on future innovations. It has also guided the
Company’s overall communication strategy.

The Competitive Customer Satisfaction Survey (C-SAT) conducted in 2011, helped benchmark
performance against competition as well as aided action planning for 2012.

DIRECTORS

The Company’s Board of Directors comprises of eight members, as on March 31, 2012. The Board of
Directors is responsible for the overall corporate strategy and other Board related matters.

In accordance with the provisions of the Companies Act, 1956 and the Articles of Association of the
Company, Mr. William Stephen Ward and Mr. Anthony Coleman retire by rotation at the
forthcoming Annual General Meeting, and being eligible, offer themselves for reappointment.

During the year, Mr. Leo Puri and Mr. K Narasimha Murthy resigned from the Board of the Company.
Further Mr. Rahul Khosla and Mr. James Wheaton were inducted as additional Directors on the
Board during the year.

Pursuant to Section 255 read with Section 257 of the Companies Act, 1956, the Company has
received notices from members proposing the name of Mr. Amit Sharma and Mr. Leo Puri for
appointment as Director of the Company at the ensuing Annual General Meeting.

Further, the Company has also received notices from members pursuant to Section 255 read with
Section 257 of the Companies Act, 1956, proposing the name of Mr. Rahul Khosla and Mr. James
Wheaton, additional Directors of the Company under section 260, for appointment as Director of the
Company at the ensuing Annual General Meeting.

CORPORATE GOVERNANCE

The Company follows high standards of Corporate Governance and the Directors have embraced this
belief and taken various steps to raise the bar of Corporate Governance. The Company has an
independent minded Board constituted of domain experts from diverse functional areas.

The Board of Directors of the Company presently (as on March 31, 2012) comprises of six non-
executive directors, one independent director and one whole time director.

As per Corporate Governance Guidelines issued by IRDA, the Chief Executive Officer of the Company
is designated as ‘Whole time Director’ under the Companies Act.

The Company has received Deed of Covenant and Declaration from all the Directors in accordance
with the said Corporate Governance Guidelines.

Further, the Board has the following Committees functioning in line with IRDA Corporate
Governance Guidelines:

1. Audit Committee
2. Investment Committee



Risk Committee

Policyholders’ Protection Committee

Product and Actuarial Committee

HR Compensation and Organization Committee

oukWw

The disclosures, as per the IRDA Corporate Governance Guidelines, form part of the Directors’
Report and are appended as Annexure |.

DIVIDEND

As the Company has not yet started generating surplus, the Directors do not recommend any
dividend for the year.

CAPITAL

During the year, the paid up equity share capital of the Company was increased from Rs. 271crores
to Rs. 352 crores. Further, the Company has received share application money amounting to Rs.
32.50 crores in March, 2012 and Rs. 35 crores in April 2012 from Max India Limited and Bupa
Singapore Holdings Pte. Ltd in the ratio of 74:26.

SOLVENCY

The Company has been continually monitoring its solvency margins to ensure that the solvency
margin is maintained in line with the requirements of IRDA (Assets, Liabilities and Solvency Margin of
Insurers) Regulations, 2000. As on March 31, 2012, the solvency ratio of the Company was at 1.91:1.
DEPOSITS

The Company has not accepted any deposits under Section 58A of the Companies Act, 1956.

RURAL & SOCIAL SECTOR OBLIGATIONS

Disclosure of Sector wise business based on Gross Direct Written Premium (GWP) as per IRDA
(Obligations of Insurers to Rural or Social Sectors) Regulations, 2002 is as under:

Business Year ended 31.03.2012 Year ended 31.03.2011
Sector GWP No. of | % of GWP GWP No. of Lives | % of GWP
Rs.’000s Lives Rs.’000s
Rural 7881 1995 0.80 6721 1512 2.64
Social 2210 23637 0.22 820 5600 0.32
Urban 980755 189422 98.98 247062 44661 97.04
AUDITORS

The Joint Statutory Auditors, M/s V Sahai Tripathi & Company, Chartered Accountants and
M/s Thakur Vaidyanath Aiyar & Company, Chartered Accountants, will retire at the ensuing Annual
General Meeting. As recommended by the Audit Committee, the Board proposes the re-
appointment of M/s V Sahai Tripathi & Company, Chartered Accountants and M/s Thakur
Vaidyanath Aiyar & Company, Chartered Accountants as Joint Statutory Auditors for the financial
year 2012- 2013.



DIRECTORS’ RESPONSIBILITY STATEMENT

The Directors confirm that:

1.

4.

In the preparation of annual accounts for the financial year ended March 31, 2012, the
applicable accounting standards have been followed along with proper explanation relating to
material departures.

The Directors have selected such accounting policies and applied them consistently and made
judgments and estimates that are reasonable and prudent, so as to give a true and fair view of
the state of affairs of the Company at the end of the financial year, and of the loss of the
Company for that period.

The Directors have taken proper and sufficient care for the maintenance of adequate accounting
records in accordance with the provisions of the Companies Act, 1956 for safeguarding the
assets of the Company, and for preventing and detecting fraud and other irregularities.

The Directors have prepared the annual accounts on a going concern basis.

ADDITIONAL INFORMATION

The information required under section 217(2A) of the Companies Act, 1956, read with Companies
(Particulars of Employees) Rules, 1975 as amended up to date is separately annexed to the Report.

The information in accordance with the provision of section 217 (1)(e) of the Companies Act, 1956
read with the Companies (Disclosure of Particulars in the report of Board of Directors) Rules, 1988
for the year ended March 31, 2012 is provided hereunder:

a.

CONSERVATION OF ENERGY:

The Company has taken measures to reduce the energy consumption, by using energy
efficient equipment, incorporating latest technology and regular maintenance.

RESEARCH AND DEVELOPMENT (R&D) :Nil

TECHNOLOGY ABSORPTION:

- Specific areas in which R & D was carried out by the Company :Nil
- Benefit derived as a result of above : NA
- Future plan of action : NA
- Expenditure onR & D : NA

FOREIGN EXCHANGE EARNINGS AND OUTGO

Activities relating to exports, initiatives taken to increase exports, develop
new export markets, export plan, etc.

(Rs. in thousands)

For the For the
year ended year ended
March 31, 2012 March 31, 2011
i) Foreign Exchange Earnings Nil Nil

ii) Foreign Exchange Outgo

CIF Value of Imports

- Capital Goods Nil 21801

- Trading Goods Nil Nil
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ANNEXURES

I. Disclosures for the FY 2011-12 as per IRDA Corporate Governance Guidelines

a. Constitution of the Board, number of meetings held and attendance by Directors

Name of the Director

No. of Board Meetings
held

No. of Board Meetings
attended

Analjit Singh — Chairman

4

4

Anuroop Singh

Leo Purj *¥****

Dean Allan Holden

Benjamin David Jemphrey Kent ***

William Stephen Ward

Kummamuri Murthy Narasimha

Anthony Maxwell Coleman

James Gordon Wheaton**

Damien Marmion*

Rahul Khosla****

RN S I P S
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*appointed as Whole time Director w.e.f. 19/05/2011
** appointed as Additional Director w.e.f. 13/07/2011

***ceased to be a Director w.e.f. 13/07/2011

**** appointed as Additional Director w.e.f.14/10/2011

*¥****ceased to be a Director w.e.f 21/11/2011

b. Constitution of the Audit Committee, number of meetings held and attendance by Members

Name of the Member

No. of Meetings held

No. of Meetings

attended
Kummamuri Murthy Narasimha-Chairman 4 3
Benjamin David Jemphrey Kent** 4 1
Anthony Maxwell Coleman 4 4
James Gordon Wheaton* 4 3
Rahul Khosla*** 4 1

* inducted as a member w.e.f. 13/07/2011
* *ceased to be a member w.e.f. 13/07/2011
***inducted as member w.e.f.14/10/2011

c. Constitution of the Investment Committee, number of meetings held and attendance by

Members

Name of the Member

No. of Meetings held

No. of Meetings

attended

James Gordon Wheaton-Chairman* 4 3
Benjamin David Jemphrey Kent ** 4 1
Anthony Maxwell Coleman 4 4
Damien Vincent Marmion 4 4
Neeraj Basur 4 4
Vishal Garg 4 4
K. Sriram 4 3

4 1

Rahul Khosla***




* inducted as member w.e.f. 13/07/2011
* *ceased to be member w.e.f. 13/07/2011
** *inducted as member w.e.f.14/10/2011

d. Constitution of the Risk Committee, number of meetings held and attendance by Members

Name of the Member No. of Meetings held No. of Meetings
attended
James Gordon Wheaton-Chairman* 4 3
Benjamin David Jemphrey Kent** 4 1
Leo Puri**** 4 3
Anthony Maxwell Coleman 4 4
Kummamuri Murthy Narasimha 4 3
Rahul Khosla*** 4 1

* inducted as member w.e.f. 13/07/2011

* *ceased to be a member w.e.f. 13/07/2011
** *inducted as member w.e.f.14/10/2011
****ceased to be member w.e.f 21/11/2011

e. Constitution of the Policyholders Protection Committee, number of meetings held and
attendance by Members

Name of the Member No. of Meetings held No. of Meetings
attended

William Stephen Ward-Chairman 4 3

Kummamuri Murthy Narasimha 4 3

Anthony Maxwell Coleman 4 4

Rahul Khosla* 4 1

*inducted as member w.e.f.14/10/2011

Information of additional Committees constituted by the Board

f. Constitution of the Product and Actuarial Committee, number of meetings held and attendance
by Members

Name of the Member No. of Meetings held No. of Meetings
attended

Dean Allan Holden-Chairman 4 4

Leo Puri* 4 3

William Stephen Ward 4 3

Anthony Maxwell Coleman 4 4

Rahul Khosla** 4 1

*ceased to be a member w.e.f 21/11/2011
**inducted as member w.e.f.14/10/2011

g. Constitution of the HR Compensation and Organization Committee, number of meetings held
and attendance by Members

Name of the Member No. of Meetings held No. of Meetings
attended

Leo Puri -Chairman* 4 3




Dean Allan Holden 4 4
Anthony Maxwell Coleman 4 3
Rahul Khosla** 4 1

*Ceased to be member and Chairman W.e.f.21/11/2011
**Inducted as member w.e.f. 14/10/2011

h. Details of Directors and their status of Directorship and qualifications:

Name

Status of
Directorship

Qualifications

Mr. Analjit Singh
Nominee-Max India

Chairman, Non
Executive

MBA, Boston, USA

Mr. Anuroop Singh
Nominee-Max India

Non Executive

Chartered Accountant

Rahul Khosla
Nominee-Max India

Non Executive

Chartered Accountant

Mr. Dean Allan Holden
Nominee-Bupa Singapore

Non Executive

Chartered Accountant

Mr. William Stephen Ward
Nominee-Bupa Singapore

Non Executive

Chartered Secretary

James Gorden Wheaton
Nominee-Bupa Singapore

Non Executive

Chartered Accountant

Mr. Anthony Maxwell Coleman

Independent

MBA, Fellow of
Actuaries (Australia),

Institute  of
Fellow of

Institute of Actuaries (UK)

Damien Marmion

Whole time Director

MBA, MBBS

Place: New Delhi
Date: May 1, 2012

For and on behalf of the Board of Directors

Sd-
A.M Coleman
Director

Sd-

Damien Marmion
CEO & Director




Il. MAX BUPA HEALTH INSURANCE COMPANY LIMITED
INFORMATION AS PER SECTION 217(2A) READ WITH THE COMPANIES ( PARTICULARS OF EMPLOYEES) RULES, 1975 AND FORMING PART OF THE DIRECTORS REPORT FOR THE YEAR ENDED MARCH 31, 2012

Date of
SINo. Name Age (Years) Designation Nature of duties Remuneration Q c Experience Last Employment Held
(Rs.) (Years)
of o D
A. Emploved the vear and were in receipt of of not less than Rs. 60.00.000- per annum
1 Dr. Damien Marmion 45 Chief Executive Officer and General Management 55,357,602 Masters in Health Management, Medical ) ;. 5509 22 BUPA Limited, HK Development Director
Whole Time Director Practitioner
2 Mt DeanPollard a7 Chief Operating Officer Operations Management 42,863,739 MBA,PGDBM 01-Apr-2009 19 BUPA, Australia Director of Transformation
3 M. Neera Basur 2 Chief Financial Officer Financial 13.808.334_M.Com. FCA. ACS 01-Jan-2009 20 Max India Limited St. Vice President-Corporate Finance
Director- Legal and Regulatory
4 Mr Pawan Singhal 49 oo Legal & Compliance 7143538 B.Com,AICWA FCS, LLB 23-Mar-2009 23 Conexant Systems Director Legal-India and China
5 Ms. Shefali Chhachi a1 Director-Marketing Marketing Management 7,746,090 MBA 16-Feb-2009 18 '\‘\?ﬂk\‘la India Private r':f;;g?{":e"”g Activation and
6 Mr. Munish Sharma 2 Senior Vice President - Finance c;.\oi Management 7,435,144 FCA 29-Sep-2009 18 Genpact Limited Vice Presidant-Finance (BFSI)
& Financial Controller
ERVR— - Head - Agency Chamel Sales and Distribution 5863.439 LLBMISC oLAp 2009 55 MaxNew vork Life Senior Vice President and National
Insurance Co. Lid. Head of Group Business
8 Mr. Amit Arora 36 Head-Direct Channel Sales and Distribution 7,161,128 PGDBM,B.A 04-May-2009 1 Citi Bank Area Director
9 Mr. Pritpal Singh Kular a4 Director-Human Resources. Human Resources 10,739,604 Masters of Business Administration 01-Jun-2010 20 n‘;‘de'“'g CementIndia. 5o tor-Human Resources
10 Mr. Bipul Chatterjee 47 Head -Emerging Market Sales and Distribution 7,864,154 B.S.C. & DRD 14-Dec-2009 23 2‘:3&"" Life Insurance 1oz Rural Sales

B. Emploved for part of the vear and were in receipt of remuneration of not less than Rs. 500,000/- per month

Birender Ahluwalia 43 Director-Sales and Distribution S¢S 3nd Distribution 10,420,012 Master Degree in Management Studies 25-3ul-2011 20 TaaskyLd Chief Sales and Services Officer

1w
Miliman India Private
2 M BireshGiri 32 Chief Actuary Actuarial 2,147,463 M Stat, FIAI 26-Dec-2011 o Consulting Actuary
Senior Vice President & Head -
3 Ms. AnjanaAgawal a2 Customer Services and Operations Management 6,241,260 BE, MBA 16-Feb-2009 19 United Health Group  Director-IT
Operations
4 Mr. Andrew Ryland 40 Head of Healthcare Purchasing  Operations Mangement 4,631,167 BSc 01-Dec-2009 18 BUPA International L:ﬁa';:e'“”mem & Contracting
5 Mr. Karanvir Singh 39 Director-Sales and Distribution S¢S 3nd Distribution 3,286,251 MBA, BA (Economics) 16-Feb-2009 14 Citi Bank Head- Risk Mitigation Unit
Notes
1. Remuneration includes salary, allowances, value of rent free bonus, medical leave travel assistance, term insurance,personal accident and health insurance, Company's contribution to Provident, Pension, Gratuity and Superannuation

funds, leave encashment and monetary value of perquisites.

2. None of the above employees is relative of any Director of the Company.
3. None of the above employee holds by himself or along-with his/her spouse and dependent children 2% or more of the Equity Shares of the Company as of the date of this report.
On behalf of the Board of Directors
Sd- Sd-
AM Coleman Damien Marmion
Director CEO & Director
New Delhi

01-May-12



AUDITOR’S REPORT TO THE SHAREHOLDERS

To
The Members
MAX BIIPA HEALTH INSURANCE COMPANY LIMITED

MNew Deihi

We have andited the attached Balance Sheet of Max Bupa Health Insurance Company
Limited (the Company') as at March 31, 2012, the Revenue Account, the Profit and Loss
account and the Receipts and Payment account, for the year ended on that dafe annexed
thereto. These financial statements are the responsibility of the Company's management,
Qur responsibilily is to express an opindon on these financial stalemenis based on cur

audil.

We conducted our audit in accordance with auditing standards generally accepted in
India. Those standards require that we plan and perform the audit to obtain reasonable
assurance as to whether the financial statements are free of matertal misstatement. An
andit includes examining, on a test basis, evidence supporting the amounts and
disclosures in the financial statements. An audit also includes assessing the accounting
principles used and significant estimates made by management, as well as avaluating
the overall financial statement presentation, We believe that our audit provides a

reagonable basis for our opinton,

The Balance Sheet, the Revenue account, the Profit and Loss account and Receipts and
Payment account, have been drawn up in accordance with the Insurance Act, 1938,
Insurance Regulatory and Development Authority ('IRDAY) (Preparation of Financial
Statements and Auditor's Report of Insurance Companies) Regulations, 2002 {'the
Regulations') read with Section 211 of the Companies Act, 1956 ('the Act’).

As required by Regulation, we sct out in the Annexure a statement certifying the matters
specified in paragraph 4 of scheduie C to the regulations.

Further to our comments in the Armexure referved to ahove, we report that-

a) We have obtained all the information and explanations which, to the best of our
knowledge and belief were necessary for the purposcs of the audit and have

found them to be ratistactory;

b} In our opinfon and to the best of cur information and according fo the
explanations given to us, proper books of account as required by law have been
maintained by the Company sc far as appears from our examinalion of those
books;

¢} As the Company's accounting system is centralized; no returns for the purposes
of our audit are prepared at the branches and other offices;

———— -y s



e}

The Balance Sheet, the Revenue account, Profit and Loss account and the
Receipts and Payment account referred to in this report are in agreement with
the books of account;

The actuarial valuation of liabilities in respect of claims Incurred but Not
Reporled (IBNRY and those Incurred but Not Enough Reported {IBNER') at
tlarch 31, 2012 has been duly certified by the appointed actuary. The appointed
acluary has also certificd that the assumptions considered by him for such
valuation are in accordance with the puidelines and norms issued by the IRDA
and the Actuarial Society of India in concurrence with the [IRDA. We have relied
upon the appointed actuary's certificate in this regard; and

On the basis of the written representations received from the direclors, as at
March 31, 2012 and taken on record by the Board of Direciors, none of the
divectors are disqualified as on March 31, 2012 {rom bkeing appointed as a
direclor in {exms of clause (g) of sub section (1) of section 274 of the Companies
Act, 1956,

In our opinion and according to the information and cxplanations given to us, we
further report that -

2)

b)

d)

Investments have been valued in accordance with the provisions of the
Insurance Act, 1938, the Regulations and orders / directions issued by IRDA in
this behalf;

The accounling policies selected by the Company are appropriate and are in
compliance with the applicable Accounting Standards referred to under sub
section 3C of Section 211 of the Act and with the accounting principles
preseribed by the Regulations and orders / directions issued by IRDA in this

Behalfs

The Balanee Sheet, the Revenue account, the Profit and Loss account and the
Receipts and Payment account referred to in this report are in cormpliance with
the accounting standards referred to under sub section 3C of section 211 of the
Act, to the extent they are not inconsistent with the accounting policles

prescribed by IRDA;

The Balance Sheet, Revenue account, Profit and Loss account and Receipts and
Payment account read together with the nofes thereon are prepared in
accordance with the requirements of the Insurance Act, 1938, the Insurance
Regulatory and Development Act, 1999 and the Act to the extent applicable, and
in a manner so required, and give a true and fair view in conformily with the
accounting principles generaily accepted in India as, applicable to insurance
compariies :-

i.  In the case of the Balance Sheet, of the state of affairs of the Company as
at March 31, 2012;




ii. In the case of ithe Revenue Account, of the deficit for the year ended on
that dale;

fii.  In (he cage of the Profit and Loss Account, of the Loss for the year ended
on lthat date; and

iv. In the case of the Rereipts and Payment Account, of the receipis and
payments for the year ended on that date.

Further, on the basis of cxamination of books and records of the Company and
according to the information and explanations given fo us and to the best of our
knowledge and belief, we certify that -

*  We have reviewed the management report and there are ho apparent mistakes
or material inconsistencies with the financisl statements; and

» Based on the information and explanations received during the course of our
audit, management representations by officers of the Company charged with
compliance and compliance certificafes issued by the management, nothing has
come to our attention which causes us te believe that the Company has not
comphied with the terms and conditions of registration.

For and on behalf of For and on behalf of

V Sahai Tripathi & Co Thakur, Vaidyanath Aiyar & Co.

Chartered Accousibants Chartered Accountonts

(D). Serw 1/

je i, ’P,;,u.lipj @

(Mahesh Sahai) (K N. Gupta) “””m

Pariner Pariner

M.NL-006730 M.N.- 009159

FRN: Q03262N _ FRN: Q00038

Place: New Delhi
Dated: 1=t May, 2012




AUDITOR’S CERTIFICATE

(Referred to in the Auditor's report to the members of Max Bupa Health Insurance
Company Limited (the company) on the financial statements for the year ended 31s

March, 2012) _ -

Based on the information and explanation given to us and to the best of our knowledge
and belief and based on our examination of books of accounts and other records
maintained by the Company, we certify that:

&) We have verified the cash balances, to the extent consider nccessary, and
securities relating to the Company’s investments by acfual inspection or on
the basis of certificates/confirmalions received from custodian and/o
Depository Participants appointed by the Company, as the case may be;

b) The Company is not a trustee of any trust;

<) No part of the assets of the policyholder's funds has been direcily or
indirectly applied in contravention of the provisions of the Insurance Act,
1938, relating to the application and investments of the policyholder’s funds.

This certificate has been issued fo comply with Schedule C of the Insurance Regulatory
and Development Authority {Preparation of Financial Statements and Auditor’s Report
of Insurance Companies) Regulations 2002, ("The Accounting Regulations”), read with
Regulation 3 of the Accounting Regulations and may not be suitable for any other

purpose.

For and on behalf of For and on behalf of
V Sahai Tripathi & Co Thakur, Vaidyanath Aiyar & Co.
Chartered Accovsitants Charfered Accousilanits

QD e
//

(Mahesh Sahai) {ECN. Gupta)
Partner Partner
M.IN.-006730 M.N.- 009160

FRN: 000282N ERN: 000038N

Place: New Delhi
Dated; 1st May, 2012




FORM-B-RA
MaAX BUPA HEALTH INSURANCE COMPANY LIMITED
REGISTRATION HO: 145, DATE OF REGISTRATION WITH IRDA: FEBRUARY 15, 20110

REVEMUE ACCOUNT FOR THE YEAR ENDED MARCH 31, 2012

For the year ended For the year ended
SN Particulars Schedule Mar 31, 2012 Mar 31, 2011
{Rs.'000} {Rs.' D00}
1 Premiums sarmed {Net) 1 S09183 B1463
2 Profilf Loss on salefredemption of Imestmants - -
3 Others - -
4 Interest, Dividend & Rent — Gross 41807 11424
Tofal (A) BEOIS0 92887
1 Claims Incumed {Met) 2 285888 40807
2 Commissian 3 54869 13886
3 Operafing Expenses related to Insurance Business 4 1433576 1265787
Total (B) 1834833 1321280
Operating Frofit{Loss) from Miscellanecus Business (1283842} {1228403]
[C={A-B]]

Appropriations
Transfer to Shareholders” Acocount {1283843) (1228403

Transfer to Catastrophe Reserve
Transfer to Other Reserves

Total {&} (1283043} {1228403}

SIGNIFICANT ACCOUNTING POLICIES 18
AND NOTES TO THE ACCOUNTS .

The Schedules referred to above form an integral part of the Revenue Account

As required by Secticn 400(2} of the [nsurance Act 1838, we hereby cerify thal to the best of our Knawledye and according to lhe
informatlon and explanations given to us, and so far as appears from our sxamination of the Company's hooks of azeunts all e
pxpenses of managemeant incurred during the year in respact of Miscellaneous-"Heallh" insuranca business transaclions in India by

the Company have been fully recognized in the revenue account 25 expenses.

This is the Revenus Account referred to in our Far and on behalf of the Board of Direclors
repart of even dale

Charbared unt

’ /4 /f MCM/
Maheah Sahal ~ Ly '
Fartner T Director

Membsership Ne. F 06720
FR Mo, GOD2E2N

For Thakur,Valdyanath Alyar & Go. Wf‘ V
Chartered Accountants
Xy,

‘ k,.i Chisf Executive Officer Chief Financial Officar
{-’ r ] .

& Drix
K.N.Gupta
Partner W
Membership Mo, F 08162 :
FR Mo, 000038M Company Secralary

Flace ; New Eelhi
Date: rs-!* ol
Maxy




FORM-B-PL
Max BUPA HEALTH INSURANGCE COMPANY LIMITED

REGISTRATION NO: 145, DATE OF REGISTRATION WITH IRDA: FEBRUARY 16, 2014

FROFIT AND LO3ES AGCOUNT FOR YEAR ENDED MARGH 31, 3042

' For Ihe year snded For the year andad
SN Particulars ZSchedule Mar 31, 2012 Mar &%, 2011
{Rs.'000] (e 000]
1 Qperafing ProfityLaza)
fa) Miscellaneous Insurance [1283843) {1228403)
2 Imcoma From Investments
fa) tntorest, Dividend and Rant — Grozss 7BIT2 5DEBE
(b) Prafil on 3ale of investmenis 18951 B398
Less: Logs on gale of inveaiments - -
3 Otherlincama
{ay Gainflcas) on Foreign Exchange Fluciuation {12rd) (1168}
fby Liabkilities no langer required wrillen back 133 2057
Total (&) (1188656} {1150524)
4 Provisfons (Other than Taxallan)
(a) For dindlnulion o (he valus of invesimtents - -
{b)] For doubifdl debls - -
{c} Others
& Othar Expanzes
fe) Expensas alher than thoea ralated @ nsurance Buzsnass - -
(b Bad debts writlen off - -
fc) Oilhers - 2350
Total |B] . 2050
ProfitLoss) Befara Tax [1t8REEE) (1162474}
Previgion lor Taxalion
{a) Fringe Benalil Tax - -
Proflti[Loss] After Tax {11BA8ES] _ (1152474}
Approptiations
{2} interim dividends paid during the year - -
by Praposad final dhvidand ' - -
fc] Dividend dislribution lax .
{d} Transfer to any Reserves or Other Accounts
Balanca of ProdllfjLoss) brought Torward from last vear {1532053) {42573
Balance vardad farward to Balgnea Shast ETHOFOY 150205
Bazlc and Dlluted Earning par 3hare of Re. 10f- each {3.95) {562}

Tha Sehedulas refarrad 1o abova form
an Intagral part of the Profif and Loss Account

Thia is tha Profit gred Lass Accaunt refarmed 1o Inour
repor, of evan date
For ¥V.Zahaf Tripalhl & Co.

rtered l.rn!antls
- e

Mahash Sahai

Partner

Marmbarship No. F 06730
FE Mo, G00282M

For Thakur,Vaidyanath Alyar & Co.
Chartarad Accounlanis

]{,,,Li.r{.

K.NSGupia

Parinar

Mambershlp No. F 08189
FR Mo, 000G38N

Place ; Mew Derlhi
Diate biay Ptf 2012

Far and on behalf of the Board of Diraciors

A, Gt

i Clractar

o

Ghlaf Exacutive Oficar Chief Financial Officer

“ Y

Campany Secrefary




FORM-B.BS
MAX BUPA HEALTH INSURANCE COMPANY LIMITED

REGISTRATION NO: 145, DATE OF REGISTRATION WITH IRDA: FESRUARY 15, 2010

BALANCE SHEET A3 AT MARCH 31, 2012

As at Az at
Particulara Schadule Mar 31, 2012 Mar 31, 2011
(R=.'000) {Rs.'D0G)

Sources of Funde
Share Capital & 3520000 2710000
Share Application Money 328000 -
Reserves and Surplus g - -
Fair Value Change Account 620 o7y
Borrowings ¥ - -
Total 3845621 2710877
Application of Funds
Inyestments 8 1532983 1262607
Loans o - .
Fixed Assels 10 214873 213245
Current Assets:

agh and Bank Balanges 11 384455 86786

Advances and Cther Assets - 12 153564 144733
Sub-total [A) 538019 211514
Current Liabilitios 13 672458 408784
Provisions 14 548508 159659
Sub-total {B] 1220964 568447
Mot Currant Asgets (Ch=(A - B} {8823435) [(3546528)
fiscellznsous Expenditure 15 . .
{Tq the extant nat writtan aff ar adjustad)
Cebit Balance in Profil and Loss Account 2780705 1582003
Total JG46620 2710977
CONTINGENT LIABILITIES
1 Partly paid up invagtments - -
2 Claims, other than against pofleies, not acknowledged as debts by the Company - -
3 Underwriting commitmenis outstanding { in respect of shares and securitias) - -
4 Guarantses given by or on behalf of the Compary - -
& Statutory demands/lfabilities in dispute, not provided for - -
6 Reinsurance ohligations to the extenl not provided for in the accounts - -
¥ Others 1854 -

Total 1654 -

The Schedules referred ko abve farm

an infegral part of the Balance Sheet

This is the Balanca Shest referred to|n aur For and o behalf of the Board of Direclors
report of sven date

Far ¥.5ahal Tripathi & Go.

Charered Accountante
(D2, tocrs— A Cliser

Mahesh Sahal

Prartrier H ' DNractor

Membership No. F 06730
FR Mo, 000252N

For Thakur,Vaidyanath Aiyar & Co.

Charterad Accountants
l...{ Chief Executive OHlcer  Chief FInanclal Officer
HJ ! ' &;1’ o b
K.N.Guptd
Pariner -@/

Mambership No, F D189
FR Ma. 000038M

Place ; Mew Dalhi
Date:May |-5, 2012

Company Secietary |




WMAX BLUPA HEALTH INSURANGE COMPANY LIMITED

REGISTRATION MO 146, DATE OF REGISTRATION WITH |IRDA: FEBRUARY 16, 2010
RECEIFTS AND PAYMENT ACCOUNT FQOR THE YEAR EMDEC MARGH 31, 2012

For the year endad Far the yerr gndad

Farticulars Mar 31, 2012 Mar 31, 2041
(Ra. 000 {RE."000)

Cesh Flows from the Operating Activilles:
Framium racaivad from Policyhelders, ingluging Advence Receipls 1146206 203726
Other Receipts , - -
Payments ta tha re-ineurare, net of commizsicns and claims (42770 [12861)
Payments lo co-dnsurers, nal of Caims rmeovary - -
Peymaata af claima (232953 [17324)
Payrmanls of cammlsslon and brakemge {TEDBT) {FTRI5)
Paymenia of OiherOparaling Expensas (1338896) M077818)
Pealiminary and Fra-operative Expenass . -
Deposils, Advances and Siaff Loans (6305} {40507}
Income Taxesa Paid [(Mal) - -
Sarvica tax paid IBEE2) H1T7)
Othar Paymants - .
Caxh Flows befare Exlracrdinary ltams [afr4ad) [aE7096)
Cash flow Irom exteaordinary cperations . -
Net cezh flow fram oparating ectiviliss {BEO7451) [BSTO098)
Cagh flows Trom inveating acfivilies:
Purchasze of fixad asgsots (incloding capital advancas) [76478) (128887}
Proceeds Irom sale of fred assels 300 qan
Purchasas of invaatmenia{Mai} B30T f271383)
Leans dishursed - .
Sales of invgsimants -
Rapaymanls racelvad - .
Rents/Inlerests! Dividends recaived 118486 91720
fmwagimants in moneay market inairurmants and in igueld motue! funds {Ket) 180117} [835H2)
Expanszes ralated to invastments ' - -
Met cash flow fram investing ectivilisz (2098 B0) (391163)
Caszh flows from finencing actlvitias:
Pracasds from Shars Ganifal - -
Bhare Application Money 1135090 1200000
Progasde from barrowing - -
Rapayments of borrowdng - -
Intereslidividands peid - -
Hat cash llow Irom Nikanclng activillas 1135000 1200006
Effacl of forsign exchange ratea on cagh and cash aqulvalenls, nat - -
Net incresse/{dacreasa) In eash and cash equivalants: 317668 {48260}
Ceeh and cash squivalants 81 tha baginniag af Lha year EETBE 115048
Gash and ¢ash equivalants gl the and of the year J84465 68788
Mef [noroasef{idecreagal in cash and cash aquivalonls: 317668 (48280)

Thig is the Receipts and Paymente Accaunt rafarred ba ln our

raport aleven date

For ¥.8ahal Tripathl & C
harferad Acoauniants

L
| ot
Mahezh Sahai
Pastner

Marmbarship Mo, F 08720
FR Mo, QO00362N

For Thekur,Valdyanath Alyar & Cao.

Mepmbarship No. F 08169
FR Na. Q00038M

Place - Naw Galhl
ﬂata:Ma]r‘-!'.qu

For and on behelf of the Board of Diraciors

A Gt

“r Dviraetar

Chial Exacutiva Oficer

B, ey

Chiel Financtal Qificar

B

Company Secradary




MaX BUPA HEALTH INSURANCE COMPANY LIMITED

REGIGTRATION NG 146, DATE QF REGISTRATION WITH IRDA; FEBRUARY 16, 2010

SCHEQULES FORMING PART OF FINAHGIAL STATEMENTS

Far the ysar ended Fuor the year snded
Particulars Mar 31, 2012 Mar 31, 2041
{Ra."HI0) {Rg.'000}
SCGHEDULE =1
PHEMIUM EARNED [HET]
Pramlum from diract business written® 91346 265349
Add: Premium on reingurance accepled gEa -
Leas ; Premium on reinsuranca gacded 39085 25460
Net Premium [FLE 229839
Lass: Adjusinnonl for change in reserve for unexpired riska 3683467 143426
Tatal Pramlum Earned [Nat] £Q3183 21462
* Wet of Senics Te
SCHEOLULE -2 ]
GLAIMS INCURRED [NET]
Cleims pald
Direct 221188 16042
Add; Re-ingurance accamed 321 -
Less! Ra-lnsuranca Ceded 22085 604
Wal Clalmz paid 18422 14438
Add: Claims Quratanding at the end of the year 112842 26178
Leas:Haims Cubstanding at tha baginning 281TE 7
Tofal Claims Incurrad 286808 40807
SCHEDOULE -2
COMMISSION
Cammlisslon pafd
Direct 72390 18083
A Re-Insurance accepted 227 -
Lozs: Commission on Re-insurgnds Coded 14e4a &f192
Het Commizslon B4BEE 13806
Break Up of axpanzas Incurred to procurs husinass:
Anants 55303 16920
Brokers 164407 2088
Carporate Agancy . -
Rafarmal - -
72390 14088




MaAX SUPA HEALTH INSURANCE COMPANY LIMITED

REGITRATION HO: 145, BATE OF REGISTRATION WITH IRDA: FEBRUARY 15, 2D
SCHEDULES FORMIMG PART OF FINANCIAL STATEMENTS

_ {Rz.'000}
For Lha year andad For the yaar ended
Farticulars Mar 34, 2012 Mar 31, 2011
Health  Olhara  Taolal Health  Othera  Tofal
BCHEDULE - 1A
PREWILIM EARMED [NET]
Premium frgm dfrect buginass wriltsn* SO0848 - So0848 255349 - 265343
Afd: Pramium an rainsurance accepted Bga - 383 - - -
Less : Premium on ralnsurance cedad 9o0R5 - GE0RE 25480 - 25460
Nat Pramilum 892850 . 892850 229889 B 229380
Lass: Adiusimenl for change in reserve for unexpired risks 383467 . J83467 148426 - f48426
Total Pramium Eamed [Mal} 508183 - FIEREE] 1463 - ELEEE]
* Hal aF Savica Tex
SCHEDULE - 24
CLAIMS INGURRED [NET)
Clalms paid
Diract 221188 - 221188 16042 - 16342
Add: Re-insurance accepled 34 - A1 - - .
Less: Re-ingurance Ceded 22086 - 22085 1604 - 1604
Met Clairms paid 199422 - 195422 14438 - 14430
Add: Claims Outstanding at (he end af (ha year 112842 . 112842 28178 - 28178
Less Claims Cutstanding al tha heginning 26178 . 28176 7 . Fi
Tolal Clalms Incurrad 2BEAEA - 2BEREE 40607 - 40607
BCHEDULE =34
COMMISSION
Commizelon pakd
Direct 72290 - T23B0 18RES - “189E3
Add: Re-insurancs sccepled i . 277 - - -
Legs: Commission on Re-insurance Caded 17648 . 17848 &0g2 - &092
ot Commiselon ’ F5968 - FBET 138596 - 136%6
Breek Up of expenses incurred to procure busineas:
Aganis E583% - GE9E 16820 - 16920
Brokars 18407 . 16447 2065 - 2045
Corpoate Agency - - . - - -
Refarral - -

72390 - 72390 18988 - iLEEL]




MAX BUFA HEALTH INSURANCE COMPANY LIMITED
REGISTRATION NO: 145, DATE UF REGISTRATION WITH [RDA: FEBRUARY 15, 2040

SCHEDULES FORMING PART CF FINANCIAL STATEMENTS

BCHEDULE -4

OPERATING EXPEMSES RELATED TO INSURANCE HLISINESS

Far the year ended

For the year ended

Partfculars Mar 31, 2012 Mar 31, 2011
{Ra."000) {Ra.'000)
1 Employass' remuneration and welfare benefilz 635790 447847
2 Travel, convayanca and vehlels funning expenses 67250 0564
3 Training expenses 36743 16561
4 Rants, rates and taxes 145247 145507
% Rapairs 45994 03490
€& Piinting and sfalionany 16698 7186
7 Communication 42363 27426
8 Legal and professional charges 169847 128088
8 Auditors” fass, expensas ate
{a) a& auditor 1067 B0
{b} &z adviser or in any olhar capacity, in respect of
(i) Taxation matfers - -
(i} Insuranse matters - -
(i} Managamant sarvicas) and - -
{c} in any other capacity
(i) Tax Audit Fees ant 50
10 Adverlsement and publicity 274808 371448
11 Interest and bank chargas 6428 1958
12 Others
{a) Business and 3ales Promotian 1454 194
{b) Membarshig and Subsaription 2T 1271
) Loss on Dispesal of Fied Assets 8 4332
{e] Mizcellaneous Expansas* 1087 570
13 Depreciation 57555 43704
Total 1493876 1286787

*Nana of the itema individually are fighar ihan Ra 500 housands




MAX BUFA HEALTH INSURANGE COMPANY LIMITED
REGISTRATION NO: 145, DATE OF REGISTRATION WITH |RDA; FEBRUARY 15, 2010

SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

BCHEDULE —4A
OFERATING EXPENSES RELATED TO INSURANCE BUSINESS

*2doae of e iterma IndividusTy are highar then Re. SO0 thaueardsa

_ _ (R=.'000)
Fer the year ended For the year ended
Parllculars Mar 31, 2012 Mar 34, 2011
Health  COthers  Total Haalth  Others Totel
1 Empleyees’ remuneration and welfare benelits B357A0 . 636790 447647 - 447847
2 Travel canveyancs end vehicle running expenses 67280 - 67250 9564 - 10564
3 Tralning axpansas 35143 - 35143 16581 - 168681
4 Renls, rates and [axes 145247 - 145247 145607 - 145507
& Repaira 45934 - 45904 30380 - 30380
6 Prinling and stalioneny 16698 - 166948 7186 - 7186
7 Gommunication 42863 - 42663 27428 - 27426
B Legal and professional chargas 159847 - 1506847 129099 - 28099
8 Auditors' fees, expenses eto
(=) 28 auditar 1067 - 1067 =14 4] - &00
(0] a6 adviser or In any ethar capachy, in respact of
(i} Taxation maltars - - - - - -
(i} Insurance maliers - - - - -
liii) Management aervices; and - - - - - -
(2] In any ather capachy
{1} Tax Audit Feas &0 G0 &0 - &0
10 Advartizement and publicily 274806 - 274808 A71448 - AT 1448
i1 Interest and bank charges {nel of cancallation charges) B428 - G428 1858 - 1958
12 Otheds -
(&) Business and Sales Promotion 1464 - 1464 194 - 194
(b1 Membership and Subscriptian 2347 - 227 1271 - 1271
(c) Loss on Disposal of Fixed Assels e - 8 4332 - 4332
] {d) Miscallansaus Expenssat 1097 - 1097 70 - LT
13 Depreciatlon G7EGG - E7BAS 47764 - #2764
Total 1453875 - 1493076 1266787 - 1266787




MAX BUPA HEALTH INSURANGE COMPANY LIMITED

REGISTRATIGN ND: 145, DATE OF REGISTRATION WITH IRDHA: FERRUARY 16, 2010
SCHEDULES FORMING PART DF FINANGCIAL STATEMENTS

SCHEDULE -5
SHARE CAPITAL
As at As at
5 Partieulars Mar 34, 2012 IWar 3, 2011
{R=.'000} {R=.'000)
1 Autharizgad Capital
700000000 Equily Sharas of Rs 10 aach 020000 7000000
{Frevious year 700000000 Equily Shares ol Re, 10 each)
2 Issued Capftal . .
3HZ000000 Equily Shares of Re 10 sach 3620000 g JLILIT]
{Previnus yaar 271000000 Equily Shares of Rs_ 10 each}
3 Subscribed Capital
52000000 Equity Shares of Rs 10 each 3520000 2710000
(Previous yaar 271000000 Equity Ehares of Rs.10 each)
4 Callad-up Capital
352000000 Equity Shares of Rs 10 each 520000 2710000
[Frevious year 27100000 Equily Shares of Rs. 10 each) -
Less; Calls unpald ’
Add:  Eqguily Shares forfeited fAmount ariginally pald ugp) - -
Less; Par%Yalue of Equity Shares bought back - -
Less:  Preliminary Expenses - o=
Leag: Expansas including commission or Brokerege on
undenwrifing or subacription of shares - -
Total 3530000 2710000
Cut of s abeve, 280480000 (Fraviaus yaer 200ER40000) Equity Shanos
of Fa. 10 sech are hoid by #e Ind% Limiled, tha hetding company
alnrq with ite nominaas
SCHEDULE - BA
FATTERN OF SHAREHOLDING
[A= cartifizd by the Menagament]
A at Asw gt
Zharaholdar Mar 31, 2012 Mar a1, 2011
Humber of % of HoldIng Kumbar of % of HoldIng
Shares Sharag
Promotars
- Indign 250420000 T3.00% 200540000 74.00%
-Foreion 81520000 28.00% TR460000 26.00%
Othare - - - -
Total A52000000 100.0 0% 27100000 1000 %




MAX BUPA HEALTH INSURANGE CCMPANY LIMITED

REGISTRATION NO: 145, DATE OF REGISTRATION WITH iRDA: FEERUARY 16, 2010
SCHEDULES FORMING PART OF FINANCIAL STATEMENTS '

As at As at
SN Particulars Mar 31, 22 Mar 31, 2011
{Rs.'000] [Rs.'000}
SCHEDULE -6
RESERVES AND SURPLUS
1 Capital Reserve -
2 Capital Redemption Reserve . - -
3 Share Prernium -
4 General Reserves

Less: Debit balance in Profit and Loss Accaunt

Less: Amount ulilized for Buy-back

Catastrophe Reserve -
Other Hesenves -
Balanca of Profit in Profit & Loss Account -

th

=1 3

Total -

SCHEDULE -7

BORROWINGS

Dekenlurasf Bonds

Banks

Fingncial Institelions -
Others -

B L B3 —

Total . : -




MAX BUPA HEALTH INSURANCE COMPANY LIMITED

REGISTRATION NOC: 145, DATE OF REGISTRATICN WITH IRDA: FEBRUARY 16, 2010 .

SCHEDLULES FORMING FART OF FINANCIAL STATEMENTS

SCHECULE -8B
INVEZTMENTS

SN Particulars

As at
Mar 31, 2012
{Rs.'000)

As at
Mar 31, 2011
{R=.'D00])

LONG TERM INVESTMENTS
1 Government securilies and Government guarantsed
bonds including Treasury Bills
2 Other Approved Sscuritins
3 Other invesiments
(a) Shares
{aay Equily
{&b) Preference
(b} Mutual Funds
(c) Derivative Instrumenls
{d) Debentures! Bands
{&) Ofher Securities
{f) Subsidiaries
{g) Investment Properties-Real Estate
4 Inveslments in Infrastructure and Social Sector
5 (Cther than Approved nvestmants

SHORT TERM INVESTMENTS
1 Govarnment sgcutitios and Government guaranteed
bands including Treasury Bills (Refer Mote {z.) below)
2 Other Approved Securitles
3 Other Investments
fa) Shares
{az) Equity
{bi) Preferance
{b} Mutual Funds
{c) Derivativie Instrumeants
{d) Debentures/ Bonds
{a) Other Securities
if) Subsidiaries
{g} Investmant Properlies-Real Estate
4 Investments in Infrastructure and Social Sector
5 Other than Approved Investments*

2458420
B7d24

48843

49950

2p4818

36690

444380

248265
G6295

185664

403418

62853

H723g

200770
82865

Total

1632283

12626807

*in mutugal funds
MNotas:

Long Term Government secorties incfude Deposils held under sacllon 7 of Meurancs Acl 1938, having book value of
Rs.BA702 thousand (Previous year classified under Shord Term Govammant Sacuwrilfes - Re, 101021 thousand), Markel

value of such investments ags at March 31st, 2012 is Rs. 98850 thousenda (Previous year cfassifed under Short Term

Govemnment Securfies - Rz, 100480 thousand}

Angregate amount of Company's investments other then figted equity securifes and denivalive instruments is Rs, 1532583

thousanda {Previous year Rs. 1262607) Merket value of sugh Invesimanis as al March 31st, 2012 iz Re 1530329

thousands [Peevlaus yaar Rs. 1258576 thousends)




MAX BUPA HEALTH INSURANCE COMPANY LIMITED

REGISTRATION NO: 145, DATE OF REGISTRATION WITH IRDA: FEBRUARY 16, 2010
SCHEDULES FORMING PART OF FINMANCIAL STATEMENTS

SCHEDULE -9
LOANS
A3 at As at
SN Farticulars Mar 31, 2012 Kar 34, 2041
{Rs.'000} {Rs.'000)
1 Security-Wise Classification
Securad
{a) On mortgage of property -
(aa) In India

{bbj Oulside India -
{b) On Shares, Bends, Govl. Securities -
{c) Others -

Unsecured -
Tatal -

2 Brrrower-Wise Classification
{s) Cenlral and State Governments -
{b} Banks and Financlal Insfitutions -
{c) Subsidiaries -
(d] Industrial Underakings -
{e) Others

Total

3 Performance-Wise Clessiflcation
{a) Loans classified as standard -
fag} In India -
fbby} Outside Indis -
{b} Non-perdforming loans |ass provislons
{aa) In Indig
{bb) Outsida Indla

Total -

4 Maturity-Wise Classificatlon
fay Shart Term ; -

{b) Leng Term
Total

Mole: There are no loans subject to restructuring (Previous year Nil)
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MAX BUPA HEALTH INSURANCE COMPANY LIMITED

REGISTRATION NO: 145 DATE OF REGISTRATION WITH IRDA: FEBRUARY 15, 2010
SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

As at Asat
S Particulars Mar 31, 2012 Mar 31, 211
(Re.'000} [Rs. 000}
SCHEDULE =11
GASH AND BANK BALANCES
1 Cash {including chequos, drafls and slamps} 10061 M2
2 Bank Balances
{a). Deposit Accounts
(aa} Short-term {due within 12 months) 352784 565108
{bb} Others §T05 2784
()  Current Accounls 15305 4Rpz
{c) Olhers
3 Money al Call and Shaort Nolice
{g) With Banks - -
{by With ather Imslitutions - -

4 Olhers - -
Total 284455 66706
Balances wilh non-scheduted banka included in 2 and 3 above T3 Wil {Previous year Mil

SCHEDULE -12
ADWVANCES AND OTHER ASSETS
ADVANCES

1 Reserve deposits wilh ceding companlas - -

2 Application money for inveslmants - -

3 Prepaymants 10085 58928

4 Advances o Direclors/Officers - -

5 Advance tax paid and texes deducted &t source {Met of
provision for taxaticon) - 711

8 Others (to be specifisd) -

(&) Advance fo Suppliers 15707 368

{by Other advances 100 643

Tatal {A) 26892 7as1
OTHER ASSETS

1 Ingome accrued on investmenls* 29176 32405

2 OQutslanding Premiums ' - _

3 Agents' Balances 485 -

4 Foralgn Agencies Balances - -

& Due from other anliliez carrying oh inaurance business 13470 3135

& Due from subsidiaries holding - -

7 Deposit with Reserve Bank of India - -
[Pursuant ke section ¥ of Insurance Act, 1838 - -

§ Olhers -

{a} Rant and olher deposits™ 64380 G2202

{b) Service tax on input sarvices (nat) 19340 3.1s7

{5y Canvat credil on capilal goods 1 a5
Total (B} 127672 137052
153564 144733

Total {A+B)

* Inpome Asciued an inyagimanls Includas intarest an deposis also,

“Includes daposl ]
il

u 3ands {Previvos year Ra. 700 lhausands) with bank for pegviding guarantee to network hospilals




MAX BUPA HEALTH INSURANCE COMPANY LIMITED

REGISTRATION NO: 145, OATE OF REGISTRATION WITH IRDA: FERRUARY 15, 2070

SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

Ag at As at
SN Particulars Mar 31, 2012 Mar 31, 2011
{R:s.'000} {Re.'000}
SCHEDULE =13
CURRENT LIABILITIES
1 Agents' balances 15598 3001
2 Balances due to other insuranca companies 38336 10573
3 Depositz held on re-insurance ceded - -
4 Premiums received in advance 4794 171
5 Unallocated premium 586E4 12296
8 Sundry creditors® 370803 335327
7 Due lo subsidiarieal holding company 17196 1652
8 Claims Outstanding 112642 26176
8 Unclaimed amount of policyholersfinsured* 82 131
10 Due to Officers! Directors 193 -
11 Others
{a) Tax deducted payable 49326 19029
{b} Other statutory dues 3808 132
Total 672458 408788

* Includes erediors for capltal axpendilure of Rs. 16870 thousands {Pravious year Rs. 28392 thousands)
* Pursuant 1o the requiremant of IRDA circwlar no IRDAF &S FCIRICMPA 7401 172010 dated Movember 4, 204 ¢,unclaimed amount 1o
polleyhaldars/insured has bean dizclosed in Mote no.d2 of Schedula 16,

SCHEDULE - 14
PROVISIONS

1
2

3
4
L

Reserve for Unexpired Risk
For taxation {less advance tax paid and taxes deducted at
soUrCe)

For proposed dividends

For dividend distribution tax
Cihers

Far employes benefits

(&) Gratuily

{t} Leave Encashment

{c} Superannuation

Total

SCHEDLULE - 1856
MISCELLANECUS EXPENDITURE
[T tha axdant nal written off ar adjusied)

1
2

Cisgaunt Allowed in fasue of sharesf dekentures
Cthers
Total

533028 148561
50
942 843
14385 B255
101 -
548506 159658




MAX BUPA HEALTH INSURANCE COMPANY LIMITED
REGISTRATION NO: 145, DATE OF REGISTRATION WITH IRDA: FEBRUARY 16, 2010
SCHEDULES FCRMING PART OF FINANCIAL STATEMENTS

SCHEDLLE 15

SIGNIFICANT ACCOUNTING POLICIES AND NOTES TO FINANCIAL STATEMENTS FOR
THE YEAR ENDED 31 March, 2012

A BACKGROUND

Max Bupa Health insurance Company Limited {"The Company"} was incarporated on
September 08, 2008 and received the Cerificate of Commencement of Business on
23" Dec 2008.

The Company is & joint venture bebyeen Max India Limited and Bupa Singapors
Holding Ple, Singapore.

The Company obtained regulatory approval to undettake Health Insurance business
on 15" Feb 2010 from insurance Regulatory and Development Authority {IRDA)
under section 3(2A} of the Insurance Act, 1938, The Company had started selling
Policies in March 2010,

The Company is in the business of Health Insurance. During the year, company has
lsunched Health Insurance product ‘International Medical Emergency Plans', 'Health
Companion’, 'Emplayee First, Swasthya Parivar and Swasthya Pratham’,

B. SIGNIFICANT AC;DGUNTING POLICIES

{a)

{b}

Basis of Preparation of Finangial Statements

The financial statements have been prepared under the historical cost convention
and an the accrual basis of accounting in accordance with the genarally accepted
accounting principles and confirm to the stafutory requirements prescribed under the
Insurance Regulatery and Development Authority (Preparation of Financial
Statements and Auditer's Report of Insurance Companiss) Regulations, 2002, the
lnsurance Act, 1838 | the Companies Act, 1956 to the extent applicable in the
manner so required, the applicable Accounting Standards issusd by the Institute of
Chartered Accountants of India except othenwise stated and current practices
pravailing within the Insurance Industry in india.

Us=se of Estimates

The preparation of financial stetements in conformity with generally accepted
accaunting principtes reguires the management to make estimates and assumptions
that affect the reported amounts of assats, liabilitiss, revenue and expenses and
disclosure of cantingent liabilitiss as on the balance sheet date.

The estimates and assumptions used in thase financial staterments are based an
management's evaluation of the ralevant facts and cirsurnstances as on the date of
the financial statements. Actual resuits may differ from - the estimstes and
assumptions used in preparing the accompanying financial statements. Any ravision
to the accounting estimates is recognized in the pericd in which the changes ars




MAX BUPA HEALTH INSURANCE COMPANY LIMITED
REGISTRATION NO: 148, DATE OF REGISTRATION WITH IRDA: FEBRUARY 15, 2010
SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

{c} Revenue Recognition
] Framium Intome

Premium income and cessation thereof are recognized over the contract period
ar period of risk whichever is appropriats, on a gross basis (net of servics tax).
Any subsequent revision of premium or cancallation of the policies is accountsd
forin the year in which they arise.

(i) Commissian on Reinsurance Pramlum

Commission income on reinsurance cedsd is recognized in the year of cessation
of reinsurance pramium.

Profit share under reinsurance treafies, wherever applicable, is recognized as
Income in the year of final determination of the profits and as intimated by the
reinsurer.

{iin} Interest f Dividend Income

Inferest income s recognized on accrual hasis. Accretion of discount and
amortization of Premium relating to debt securities is recognized as per constant
yield method.

Dividend is recognized when the right to receive the dividend is astablished.

fiv) Premium/discount an purchase of investmenis

Accration of discount and amoertization of premium relating to debt securities is
recagnized as per congtant yisld method over the pariod of maturitytholding.

(¥ Profit/Loss an Sale/Redemption of Investments

Profit or loss on salefredemption of investments, baing the difference betweaean
sale consideration/redemption value and carrying value of investmenis is
credited or charged to Profit and Loss account. The profitless on sale of
investment include accumulated changss in the fair value previously recognized
in 'Fair Value Change Account' in respect of a particular security

{d} Prermmium Deflclancy

Premium deficiency is recognized whenever the sum of expected amount of claims
cost, related expenses and maintenance costs exceeds related premium caried
forward to the subsequent accounting pedod a8 reserve for unexpired risk.

)] Reserve far unexpired risk

Reserve for unexpired risk reprasents net premium {i.e Pramium, net of reinsurance
ceded) which is attributable to, and set aside for subsequant risks to ba barne by the




MAX BUPA HEALTH INSURANCE COMPANY LIMITED
REGISTRATICN NO: 145, DATE OF REGISTRATION WITH IRDA: FEBRUARY 15, 2010

(f}

(g}

{h)

()

i}

company undsr contractual obligations on contract period basis or risk period basis,
whichever is appropriate subject to minimum resenve te be ereated on Miscellanaous
- "Health" business under Section 64 (1) {ii) (b) of the Insurance Act, 1838

Acquisition Cost of Insurance Contracts

Cosgts rejating to arcquisition of new and renewal of insurance contracts wiz
commission, policy issue expenses arg expensed in the year in which they are
ineurred.

Advance Premium

Advance premium represents premium received in respect of those policies issued
during the year where the risk commences subsequent to the balance sheet date.

Claims Incurred

Claims are recognized as and when reported. Claims are recorded in the revenue
account, net of claims recoverable from reinsurers f co-insurers to the extent there is
a reasonable cerainty of realization. These estimales are progressively re-valued on

availability of further information.

Estimated liakility in respact of claims is provided for the intimations received vp to
the year end, informationfestimates provided by the insuredf sunveyors and judgmant
hased on the past experience and other applicable laws and praciices.

Claims incurred but Mot Reported {(IBNR) and Claims Incurred bhuf Not Engugh

Raported {IBNER}

IBNR raprasents that amount of claims that may have been incurred pricr {0 the end
of the currant accounting year but have not been reported or claimed. The IBNR
provision also includes provisian, if any, required for glaims incurred but not enough
reportad. IBNR and IBMER liakbilities are provided based on actuarial principles and
cedified by the Appointed Actuary of the Company. The methodology and
assumplions on the basis of which the liability has been determined has also been
cerified by the Appointed Actuary to be appropriate, in accordance with guidslines
and norms issued by the Institute of Actuaries of India and in concurrence wilh the

IRDA :

Reinsurance cedad

Reinsurance cost, in respect of proportional reinsurance cedsd, is accrued at policy
inception. Non-praporiional reinsurance cost is recognized when incurred and due.
Any subsequent revision to, refunds or canceltations of premium are recognized in
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(k)

{

(m)

Allacation of Investmeant Income

Investment income on investments backing the policyholders' liabilily has been
allocated to Revenua Account and balance fo Profif & Loss Account.

Invastmeants

Investments are made in accordance with the Insurance Act, 1938 and Insurance
Regulatary & Development Authority {Investment) Regulations, 2000. -

Investments are recorded at cost including acquisition charges {such as brokerage,
transfer charges, stamps ete] if any and exclude intergst accrued up to the date of

purchase.

Debt sacurifies, including Government securities are considered as held to malurity
and are accordingly stated at historical cost adjusted for amortization of premium
andfor accretion of discount over the maturity period of securities on constant yield
basis.

Listed and actively traded securities are measurad at fair value as at the Balance
Sheet date. For the purpose of calculation of fair value, the lowest of the last quoted
closing price of the stock exchanges where the sscuritiss ars listed is taken.
Unrealized gainfipsses due to change in fair value of listed sscurities is
creditedfdebited to 'Fair Valug Change Account’.

Unlisted Securities are staled at cost.

The realized gain or loss on the listed and actively traded securities and mutual funds
is the difference between the sale consideration and the carrying cost as an the dats
of =ala, determined an a first in first out basis and includes the accumutated changes
in the fair value previousiy taken to the fair value change account, in respect of the
paricular security; such loss or gain is transferred ta revenoe on the trade date.

Investments i units of Mutual funds are stated at fair value heing the closing Net
Asset value (NAV) at Balance Sheet date. Unrealized gainsflosses- are
craditedfdsbited to the ‘Fair Value Change Account’.

Fair Value Change Account

'Fair Value Change Account’ represents unrealized gains or losses due to change in
fair value of traded securities and mutual fund units outstanding at the close of the
year. The balance in the account is considered as a component of shareholder's
funds and not available for digtribution as dividend.

Unrealized loss on listed and actively traded investments held for long term are not
considered to be of 3 parmanent nature and hence not considered as impaired.
However the company, at gach halance sheet date, assesses investments for any
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fn} ‘Long/Shart Term Investments

Investrnents maturing within lwelve months from the balance sheet date and
investments made with specific intention to dispose off within twelve months are
classifisd as Short Term Investments. Other Investments are classified as Long Term
Investments.

o) - Fixed Assets and Depreciation

Fixed Assels are carrfed at cost iess accumulated depreciation and impairment loss.
The cost of fixed asssets include the purchase prics, interest on borrowings and other
inctdental expenses directly attributable fo acquisition of fied assets up to the date of
commissinningfready to use of the assels.

Depreciation on assets is charged on the Straight-Line Method on a pro-rata basis at
the rate and in the manner prescribed under Schedule X1V to the Companies Act,
1958. However, if the management's astimate of the useful life of an asset is shorter
than that envisaged in the aforesaid scheduls, depreciation is provided at a higher
rate bassd on the management's estimate of useful lifafremaining life.

The key fixed asset blocks and relzsted annual depreciation rates, whish in
management’s opirion reflect the estimated useful economic life of the fixed assetls,
are:

Description Life{Years} Deprociatlon Rates
Furniture & Fixtures ] 20%

Cffice Equipment ] 20%

Compuers {including software) 4 25%

Yehicles 5 20%

Lease-haold Improvements 10 years or on primary geriod

of leage, whichever is shorter

These rates are higher than those prescribed in Schedule XIV to the Companies Act,
18586,

All assets including intangibles individually costing upto rupeas five thousand are fully
depreciated in the year of purchass.

The Company provides pro-rata depreciation fromfto the date the asset is acquired or
put to useldisposed off as appropriate.

ipl Impairmant of Assats

KManagement periedically assesses, using external and internal sources, whether
there is an indication that an asset may be impaired. impairment accurs where the
carrying value exceeds the present value of future cash flows expected to arise from
the conlinuing use of the asset and its eventual dispesal. The impairment loss to be
expensed is determined as the excess of the carrying arnount over the higher of the
assel's net sales price or present value, as determined above.
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{q)

{r)

Taxation

Tax expenss comprises of curent and deferred fax. Current income tax are
measzured al the amount expected to be paid to the tax authorities in accordance with
the provisions of the Income Tax Act, 19681, Defarred income tax reflects the impact
of current year timing differences batween taxable income and acoounting income for
the year and reversal of timing differencas of earlier years.

Deferred tax is measured based on the tax rates and the fax laws enacted or
substantively enacted at the Bafance sheet date. Deferred tax assels are recognized
only to an extent that thers i3 reasonable cerainty that sufficient fulure taxabls
income will be avaitable against which sueh deferred kax assels can be reslized. If
the Company has unabsorbed depreciation or carry forward tax losses, deferred tax
assels arg recognized only if there is virtval cerainty suppored by convincing
evidence that such defarred tax assets can be realized against future taxable profits.

At each batance sheet date the company re-assesses unrecognized deferred tax
assets. |t raecognizes unrecognized deferred tax assets to tha axtent thalb it has
become reasonably certain or virtually cerain as the case may ba thal sufficiant
future tax sssets can be realized.

Employee Benefits

Emplayees' benefits have been recognized in accordance with the relevant
pravisions of the Accounting Stendard 15 {revised 2005)

[al Defined Contribution Plan .

8. Certain employess of the Company are paricipants of a defined
superannuatian plan. The Company makes contribulions under the
superannugtion plan to "Max Bupa Health Insurance Limited Employess
Superannuation Trust' based on a specified percentage of each covered
employes's salary.

b. Ths Company makes monthly contributions to the "Max India Limited
Employess Frovident Fund Trust™ which is based on a specified
percentage of the covered employess' satary. The fund is sdministered
through trustess and the Company's contiibution therelo is charged to

Ravanua Account.

(k) Defined Benefit Plans
a. The liability in respect of Gratuity is provided for on the basis of an
actuarial valuation carriad out at the yearend uging the Projected Unit
Credit Method.  Actuarial gain and loss are recagnized in full in the Profit
and Loss Account foar the year in which they accur. The Company has a
recognized Trust for Gratuify benefils, "Max Bupa Health Insurance Lid
Employees' Group Gratuity Fund” to administer the Graluity funds. The
Trust has faken master policy with the Max New York Lifs Insurance
Company Limited” to cover its liabilities towards smployees' Gratuily.
The Gratuity ohligation recognized in the Balance Sheet represents the
present velue of the defined benefit cbligation as adjusted for
unrecegnized past service cost and as reduced by the fair value of the
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()

t}

(u)

k. The liahility in respect of long term ascumulating leave encashment is
provided for on the basis of actuarial valsation carried out at the yearend
for long kerm compensated absences using Projected Unit Credit
Meathod., Actuarial gains and losses are recognized in full in the Revenue
Account orfand Profit and Loss Account, as applicatle for the year in
which they occur. Short ferm compensated absences are provided for
bazed on estimstes. MNon-accumulated compensaied absences are
accounted far as and when availed f encashed.

¢. Deferred compensation, which ig a long term employee beneﬂt is
provided for based on the independent actuarial valuation carried cut as
at tha Balance Sheet date and charged to Revenus Account orfand Profit
and Loss Account, as applicable based on services rendered by
employsas.

Provilsions and Contingent Llabllitles

A provision is recognized when the Company has a present obligation as a result of
past event and it is probable that an oulflow of resources wifl be required to setfle the
abligation, in respect of which a reliable estimate can be made. Provisions are not
discounted to present value and are determined based on best estimate required to
settle the obligation at the Bafance Shest date. These are reviewad at each Balance
Shest date and adjusted to reflect the current best estimates. Contingent assets and
lizbilities are not recognized.

A disclosure for a contingent liahility is made when there is a pessible obligation aor a
present obligation that may, but probably will nat, require an outflow of resources.
When thera is a possible cbligation or a present obligation in respect of which the
likelihood of outflow of resourcas is remoets, no provision or disclosure is made.

Earnings per Shara (EPS}

Tha Company reports basic and diluted sarnings per ghare in accordance with
Accounting Standard 20 on *Earnings per Shars' issued by the Institute of Chartered
Accountanis of India. Basic earnings per share are computed by dividing the net
profit or loss for the year by weighted average number of equity sharss outstanding
during the year. Diluted earnings per shars is computed by dividing the nst profit ar
loss for the year by the weighted average number of equity shares outstanding
during the year as adjusled Io the effects of all dilutive potential aquity shares, except

where resulis are anti dilutive.

Leases

Leass of assetz under which all the risks and benefits of awnership are effectively
ratained by the lesser is classified as Operating Leases. Operating Lease rentals
inzluding ascalation are recognized in the Revenue account and Profit & loss
account, as the case may be, on a straight line basis over the pericd of the lease.
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(v}

(w)

{x)

Foreign Currency Transactions

Transactions in foreign currencies are recorded at exchange rates prevailing on the
date of transaction. Monetary assets and liabilities in foreign cuirency as at the
Balance Shest date are translated at rates prevailing at the year end. Net gains or
Insses on account of exchange differences either on settfement or on translation of
transactions, are recognized in the Revenue account orfand Profit and Loss Account,
as applicabla.

Allocation of Oparating Expenses

Operating expenses are apportioned to respective revenue accounts on the basis of
weighted direct writfen premium in each class of business at the end of financial year.
Expenses incurred andfor allocable for earning investments income ara charged {o
Profit and Loss accownt,

Servige Tax

Service Tax collected is considered ag a lizbility against which service tax paid for
gligible inputs services, fo the extent claimable, is adjusted and the net Nability is
remitted fo the appropriate authority as stipulated. Unutilized credits, i any, are
carrisd forward undsr "Advance and other assets™ in Schedule 12 for adjustment in
subsequent periods. Service tax paid for eligible input services not recoverable by
way of credits are recognized in fthe revenue account as expense forming as
separate line itam in Schedule 4.
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C. NOTES FORMING FART OF ACCOUNTS
1. Contingent LiabHitjes
{Rs. 000)
Particulars As at As af
| 3032012 | 31.03.2011
Partly Paid up Investments - -
Claims, other than against Palicies, not acknowledged as Debts by . .
the Insurer _
Undarwiiting Comniitments Outstanding - -
Guarantees givan by ar on behalf of the Insurer - -
Slatutory Demands 7 Liakililies in Dispute, Mot provided for - -
Rainsurance Obligations te the Extent Mot provided for in Accounts - -
Others 1584 -
2. Actoarial Assumptions
The Company's Appointed Actuary hag determinsd valuation assumptions in respect of ‘Reserve Ffor
Unexpired Risk' and 'Claims Ineurred But Not Reported’ {IBMNR} that conform wilh Regulations issusd by
fhe IRDA and professianal guidance notas issued by the Institute of Actuaries of India.
3. Encumbranges
The assats of the Company are free from all encumbrances [Also refer Nata ** on Schedule 12, The
Company has all assets within India.
4. Estimated Amcount of Commitments made and Outatanding for;
{Rs. "00G)
Farticulars As at As at
31.03.2012 31.03.2011
Loans . -
lvestmants - -
Flxed Agsets (Mot of advanceas) 1748 2842
5. Claims, less Reinsurance paid to Claimants:
. {Rs. '006)
. Inlndia OQuislde Indfa .
Class of Business As at As at As at Axn at |
31.03,2012 31022011 | 341.03.2012 31.03.2011
Health 188422 14438 - -
6. Age-wise Breakup of Claims Outstanding®:
. {(Rs. '000)
Qutstanding for more than | Outstanding for six months
. siXx months or lass
Clase of Business Asat A5 al Az at A5 at
31.03.2012 31.03.2011 31.03.2012 31.03.2071
Heallh k114 2 16274 6911

“Excluding IBMR provision

T3S

&

abla o service providess and third pady adminlstrator.
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7. Claims Settled and Remaining Unpald for a period of more than six months:

_ (Rs. ‘D00
Class of Buginass As at As at
31032012 31.03.201
Health - -
8. Number of Claims intimated, disposed of and pending:
Health Business As at As at
31.03.2012 31.03.2011
Claims pending at the beginning 140 -
Claims intimated ) 7838 675
Ctaims paid 6192 442
Claims rejected @17 a3
Claims pending at fhe closing L1 t4d
Agefng of Pending Clalms e
Health Business As at As at
31.03,2012 31.03. 2011
1 month 70 99
1-3 months 1M 34
3-6 Months rii g
B months — 1 year 1 1
=1 year - -
Taotal HES 1440
8. {a) Pramlum laess Relnzurance Written During the Year:
{Rs. '066)
Class of Business InIndia - Outalde Indla
Year ended Yoear ended Yaar ended Year ended
3.02.2012 31.03.2011 31.03.2012 31.03.2011
Health L 892650 224889 - -

{B) He premium income is recagnized on "Varying Risk Pattern”™ hasis.

10. Extant of Risk Retainsd and Reinsurad:

Class of Bugingsa Risk Retained Risk Reinsurad

Year ended Year endacd Year ended Yaar anded
31.03.2042 31.03.2011 .03.2012 31.03.2011

| Health 0% 80% 10% 10%

11. Value of Contracta in ralation to Investments:
{Rs. '000)

Particulars As at As at

31.03.2012 31.03.2011

Purchase where deliveries are pending

Sales where payments are overdua
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12,

13

14,

18.

16.

17.

18.

Age-wise Analysis of the Unclalmed Amount of the Policyholders
{Pursuant to IRDA Circular No. IRDAFE&NCIR/CMPI174/11/2010 dated Novemhber 04, 201 0)
(Rs. '000)

Tetal
Amount
g2
(2873

Age-wisa Analysis {in months)
1-6 712 | 1318 | 1924 | 26-30 | Xi-38

82 - - - - - -
(287) &) ()

Particulars

Claims settled bul not pard lo
lhe policyholders { insured
due ta any reazons except
under litigatian from the
inglred ! policyholders

Sum due to the insured / ' . - - . - - - -
policyholders on maturify or {-3
otherwise _
Excess collection af the - - - - - - -
premium f tax ar any othar 4
charges which |s refundable
o the palicyholdsrs either as
terms of conditions of tha
policy or as per law or as may
be directed by the Authority
but not refunded so far
Cheques izsued but not
encashed by the policyholder!
insured

56" - - -
-}

M7 e
{71 ()

13149%
{8468)

14792
(6539

Figures in hrackets arg far prevtous vear,
# Chegues issad which are wilhin the valid¥y pariod bot not yet presentad for payment by the poficyhoidersinsurad

hence nat disciosed in Schaeduie-13,
* Stafe Cheques incfuded in Sundrny Craditors in Schedule-13

Regarve for Ungxplred Rlsk (URR)

The Company has created the Heserve for Unexpired Risk (URR) a3 at the end of the Accounting period
based on tha 1,385 methad in the health segment as per IRDA Circular No. IRDAFANCIRH 50272011
datad February 02, 2011, Further URR on the basls of 17365 method i3 higher than the URR based on

Section G4V 1](iKD) of the Act,

All the inwestments are made in accordance with Insurance Act, 1938 and |IRDA ({Inweslment)
Regulations, 2000 and ara performing assats.

The Company does not have any invesirment in Real Estate as at March 31, 2012 or March 31, 2011,

The historical cost of investments in mutval funds which have been vafued on fair value basis is
Rs. 102388 thouszand (Frevious year Rs. 144541 thousand)

Investments made pursuant to Seclion 7 of Insurance Act 1838, are as follows:

{Rs. ‘000]
Particulars As at A% at
o 31.03.2012 | 31.03.2011
7.27% GO OG 03-08-2013 98782 -
9.38% GO G 02-07-2011* - 101021

"Faca value of Rs. 100000 thousands .
Thesa invasiments are held in the Canstituent Subsidiary General Ledger account with The Hongkong and

Shanghai Barking Corporafion Limited.

Detalls of Managerial Remunsration as per terms of appeintment are as undar:

_ {Rz. 008
Particulars Yoar ended Year ended
31.03.2012 31.03.2011
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9.

Salaries & Allowances o ar42 -
Centribution to Provident and other funds 680 -
Perquisiles 4678 -
Total _ ' | 15000 -

Ghisf Exacutive Officer's Remunaraticn

During financial year 2010-11, the Company got approval from IRDA lowards appaintment of Or. Damien
Marmion as the Chief Executive Officer of the Company in terms of secfion 344 of the Insurance Act,
1838, In view of the aforesaid, camplete compensation during financial year 2010-2044 o Or. Damien
Marmicn in the form of salary, allowances, perquisites, banus and contribution o provident & other funds
amounted to Rz, 15000 thousand.

For finaneial year 2011-12, the remuneration is under approval with IRDA. The compensation during
financial year 2011-2012 to Dr. Damien Marmion in the form of salary, allowances, perquisites, bonus and
contribution to provident & cther funds amaunts te Rs. 15000 thousand in line with IRDA approval

recewad last year.

20, Expanditure in Foreign Gurrency {On accrual basis)
N {Rs. '000)
Particulars Year ended Year gnded
31.03.2012 31.03.2011
Travellng 863 | 675
Remuneration 1714 5118
Software License Faeas 9975 T2IT
Purchase of Fixed Assats - 21801
Profeasional fees 1016 1864
Others J64 -
Total 13922 ar7ar

21. Qperating Lease Commitments

The Company has taken on [ease office premises under various agresmsnts with various expiralion dates
extending uplo 9 years. Lease paymentz made under operating lsase agreements have been fully
recognized in the books of accounts. The lease rental charged under non cancelable operating leases

during the current year and maximurm obligation on such leases at the balance sheet date are as follaws:

i fRs. ‘0005

Particulars As at As at
31.03.2012 31.03.2041

Payabla nof later than ong year 125422 118718
Payahle later than one year but 487280 492396
riok later than five years
Payable |gter than five years 420984 432832
Total 1043666 1043946

Agoregate lease rentals charged to Revenue Accounts is Rs. 130808 thausand (Pravious year Hs. 113120

theusand) and there are no sub leases.

. 22, Fareign Gurrency Exposuras

Foreign currency exposures which are not hedged as af the Balance Shest date are:

{ '000s)

Partliculars As at Az at
31.03.2012 31.03.2011

Payable in Indlan Rupaeg 13689 6669

Payable in GBF 167 a3
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23. Related Parlies & Transactions;

SN

Descriplicn of Relationship

Namae of Party

{2

Holding Company

Max lndia Lirmited

(b)

Fellow Subsidiories

Max New York Life Insticancs Company Limited

Max Heabthcara fnstituts Limited

Max Medical Services Limited

Alps Hoapital Limited

Meerman Madical International BY, Metherlands
Neeman Medical International Ny, Metherlands
Max Meeman Medical Infernational, Inc, USA
hMax Neaman Medical International Limited
FPharmax Corporalion Limited

ffax Ateey Limnited

Max LIK Lid, UK

Max Healthstaff Internationa! Limited

Hometrail Estale Private Limited

Hornelrail Buildtech Private Lirmited

{e)

Sharehalders wilh significant influsnce

Bupa Singapore Holdings Pte Ltd,
Bupa Flnance Ple., UK

(d)

Key Management Personnel

Dr. Damien Marmion (Chief Executive Officer and
Whale Time Dirggtar)

Summ of gignifleant related pa ranaactlons
(Aa par AS-18 lasued by ICAI)
{Rs. ‘0005)
Hold! Sharvfrrtﬂldm Fell Key
. cleding gllow
SN Particulars Company Stgnificant | Subsidiaries | Management
Influence Parsanne!
q | Fixed assets - - - -
transfercedisold )y {-) . { 890} {-3
2 Fixad Assets Purchased - - - -
&) (-} {124} (-)
3 | Invesimenis Purchased - - - .
(-1 (-1 {} (-}
[neorme and
4 | Reimbursements .
- Premium Received 2118 - 42023 -
{-) {-) (-} (-)
- Reimbursement of 286 49380 - -
Expenses {180} {3440} {-) f-3
§ | Expenses . B
-Senvice recgived - - 18 -
(- (78) | __ (-3
- Qither Expenees 53812 - -
{767¥1) (-} (-2
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- Remuneration - - 4 = | 5000 |
{-) (-] (-} (15000)
- Clalms - - 10726 -
(-] {:} (1431) (-
6 | Equity Gontribution 539900 235100 - -
(B88000} | (3120000 | - (-} S = B
7 | Amount Quistanding
Other Receivable 26 - - -
(-} -y 1 ) (-]
Other Payabla 17222 16301 5826 (193}
{1677} {8085} (178} (-1

Flgures In brackets sra for previous yaar
24. Segment Infermation

a) Business Segments

The Company's primary reporfable segments ara identiffed in accordance with the |Insurance Reguiatory
and Devalopment Authorily (Preparation of Financial Statements and Auditor's Report of Insurance
Companias] Regulations 2002, The operaling expenses and inveslment and other income have been
allocated to yarious segments as per accounling policies disclosed above. Segment revanue and
segment results have been incorporated in the financial staterments. However, due fo the nature of Lhe
business, segment aseets and liabilittes have been allocated to the various segments to the extenl

possible.
{Rs. '"000s)
Hezalth Segment As at Az at
31.03.2012 31.03.2011

| Segmental Revenue 884738 255349
Segmental Result o . (1283844} (1228403}

| Begmantal Liakilitios 1220864 . B68A4T
Segment Assets 1089677 TOGR3S

b} Geographical Segment

Since the Company's enlire business is conducted within India, there is no reportalile Geagraphical

Segmentzlian for the year.

28, Employas Bensfits

A. Definad Contributlon Plans — Provident Fund

During the year the Company haz recognized Lhe following amounts In the Revenus/Profit and Loss

Account;
~ . (Rs. *000s
Provident Fund Year Ended Year Endad
31.02.2012 31.03 2041
Emplayers Cantribution ko Provident Fund* 18212 10300

*Included in Employees' remuneration and welfara benefits in Sohedula 4 of ihe Reveanve Account,

B. Definad Beneflt Flans — Gratuity

The gratulty liabllity arises an refirement, withdrawal, resignation or death of an employes, The
aforesaid liabilily is calculated on the baziz of actuarial valualion az par the projected unit credit
method. The Gratuity plan has heen fundsd thraugh a policy taken from Max New York Lifs Insurance
Company Limited. Disclosure as per AS-15 (Revised) an ‘Employee Bensfits’ is as under:

. Assumptions Usad:
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¥i.

Parilculars " As at ‘As at
M.03.2012 31.03.2011 |
Mortalily LIC 54-94 LIC 94-96
Ultimate UNlirmate
Interest/Discount Rate {Per Annum} | 8.45% p.a. B.26% p.a.
Rale of increase in compensation 9.00% p.a. 8.00% p.a.
Withdrawsl rate; 60% p.a. 60% pa |
Changes in banafit ohbligations:
{Rs. ‘0003
Particulars Year Ended Year Ended
. 3.03.2012 41.03.2011
Presant value of ohligations at the beginning of the year 5497 2333
Cuirent Service Cost 3256 2521
Interest cost 463 1462
Liability transfer inf{oul) - -
Benefits Paid . - {348}
Actuariel {gain)/loss on abligafion {1215} ~ THB
| Present value of obligations at end of year 7991 5487
Fair Value of Plan Asssts:
o . {Rs. 000}
Particulars Yaar Endsd Year Ended
31.03.2012 31.03.2011
Fair Value of Plan Assets at beginning of year 4855 3221
Contributions 1912 1567
dgtual Return on Plan Assets 483 213
Benefits Paid - {348)
Fair Valug of Plan Assets at end of year TO50 4655
- Amounts rgcognlzed in Profit & Loss Account:
{Rs. '000}%
Particulars Year Ended Year Ended
3M.03.20412 31.03.2011
Current Service Cost 3256 2824
Iribarest Cost L 453 182
Aclual Returm on Pian Assets {302) {213} |
Actuarial (Gain)loss on abligslicn {13886} 798
Ameunt racognized in Profit & Loss Account 2011 3208
Amounts racagnizad in Balance Shest:
Partlculars Year Ended | Year Ended
41.03.2012 31.03.2011
Present value of ebligaliang al end of Year I THE 6497
Fair Value of Plan Assets at end of Year . 7050 4665
Funded Status (942) (843)
Wet AssetfiLiablily} recognized In the balance sheet {942) _ [843)
Balance Sheat Reconcillatian:
Particulars Year Ended Year Ended
31.03.2012 31.03.2011
Cipening Met Liabilityf{Assef) i 843 (888
3208

Expanses recognized in Profit & Loss Account

201

Llability transfer inf{out} . ...
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Contribution Paid - 1 1812 ~_i%a7
Cloging Net Liahility/{ Asset) ] ! 942 B43

Ag the Gratuily Fund s managed by Max New York Life Insurance Company Limited, details of
invesatrments are nat availabla with the Compary.

IRDA vide ifs circutar Mo, IRDAFSAICIRIACTIOBN04/2011 dated Agril 18, 2011 provides an option fo
amortize additional liability on account of gratuity {pursuant to increaze in maximum limit for graluity
from Rg. 350 thousands to Ra. 1000 thausandz under “Payment of Gratuity Act™) over & pariod of five
years, subject to meeting certain eonditlions, The Company has been hislorically recognizing full
coverage under graluity liabilily hence the option provided in the circular has not been availed by the

Company.

C. Other Long Term Beneflts:
The Company has recoovized sxpanse lowards cost of accumulating cormpensated absences of
Rs. 8798 thauzand {Pravious year Rs. 6708 thousand) and leng term incentives of Rs, 38223
thousand (Previous year Rs. 19578 thousand) on an acerual basis hased on the actuarial valuation

dane by an Independant consulting actuary.

26, Defarrad Tax

The Company has carried out its tax computation in accordance with he mandatory Accounting Standard,
AS-22 on 'Taxes on Income' fasued by the Ingtitute of Charered Accounlanis of India. There has been =
net defarred fax asset amounting to Rs. 852242 thousand (Previous year Rs. 484418 thousand) on
account of accumulated losses. Howevar as a principle of prudence, and as there iz na virtual certainty
suppaitad by convinging evidence on the date of the Balance Sheef, that there will be sufficient taxable
income available to reafize such assets in near future, the Company has not provided for deferred tax
assets for the yaar anded 31% March 2012.

27. Earnings Per Share

Basic earnings per equity share have baen computsd by dividing net profit (loss) after lax by the weighted
average number of equity shares autaianding for the yvear.

" Particulars Unita | Ysarended Year anded
31.03.2012 31.03.2011
a. | Met profitfloss) after tax Rs in '000s (1188658) (1162474}
b. | Weighted average of number of squity No. of shares in N
shares ussd in computing basic sarnings ‘000s 00548 206870
per shara
¢. | Basic/Diluted earnings per share (afb) Rs. {3.95) (5.62)

28, In pursuant ¢o circular 067 dated 28" March, 2008 issued by IRDA, followlng oparating expenses are
soparately disclesed:

. {Rs '000)
Opoerating expenses Year anded Yaar anded
_31.03.2012 31.03.2011
Outsourcing Expenses i 53076 4225
Markeling Support 274808 383719
Businesa Promation 1464 184

24, Expenses of Management
As per the IRDA's Order Mo IRDAFEAORDIEMT/203M 22010 dated 08-Mar-2010, the Company hag

been exempted for necessary compliances required wis 40C{1) of the Insurance Act, 1838 read with Rute
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17€ of the Insurance Rules, 1939 for the first five years of its operations {i.e. for lhe full financkal year from

2010-11 ta 2014-15}

3. Sactoer Wise Business
Disclosure of Sector wise business based on Gross Direct Whitten Premium {GWP) as per Insurance
Regulatory and Devetopment Aulharily (Obligations of Insurers to Rural or Social Sectors) Regulalions
2002 is as under:

31.

Business Year ended 31.03.2012 Yaar andod 31.03.2011
Sector GWP No.of | %ofGWF | GWP | No.ofLives | % of GWP
Rs.'000s5 Lives Rs.'000s
Rura! 7881 1985 0.B0% . 6721 1512 2 4%
Social 2210 23637 0.22% 520 5600 0.32%
Urban 580755 | 185422 99.98%, | 247082 44661 97.04%

Disclosure of Fire and Marlne Revanua accounts:

Az the Company opetates in gsingle insurance business class viz. Heslth nsurance Business, the
reparting requirements as prescribad by IRDA wilh respect o presenlation of Fire and Marine Ingurance
ravenue accounts are not applicable.

32, Micro Small and Medium Enterprises -
Thera is no Micre, Small and Medium Enterprise o which the Company owes dues, which are qutstanding
for more than 45 days during the year ended March 31, 2012 and March 31, 2011, This information as
required fo be disclased under Micre, Small and Medium Enterprises Davelopmant Act, 2008 has been
determined to the extent such parties have been identified an the bass of infarmation available with the

Company.

23, Pgpal Actions Details by Varlous Govarnment Authoritics

IRDA circular no 0OIRDAFEALCIRAIAY-09 requires disclosure as per given format in respect of penal
aclions taken by various Govarnment Authorities.

Authority

Insurance Regulatory and
Cevelopment Autherity

Nan-Compllance!
Viclatlon

Amaunt in Rs. o
Penalty | Penalty ;&I:IE'E
Awarded | Pald alve
Reducad

Sarvice Tax Authoritias

Income Tax Authorities

under FEMA

Enforcement Qirectorate f Adjudicaling
Authority { Tribunal or any Autharity

o

Ragistrar of Companlesf NCLTF CLB/
Department of Corporate Affales o any
Authority under Companies Act, 1956

Panalty awarded by any Coun Lribunal
for any matter including clafm
gettiement but excluding Compensafion

Securities and Exchange Board of India

Compelition Commission of India

.




MAX BUPA HEALTH INSURANGE COMPANY LIMITED
REGISTRATION NO: 145, DATE OF REGISTRATION WITH IRDA: FEBRUARY 15, 2010
SCHEPRULES FORMING PART OF FINANGIAL STATEMENTS

]

Any other Central/Stateflocal -
Government! Statutory Authoriby

Summary of Financial Statements prescribad by ths IRDA in its circular dated 29™ April 2003 is

34,
provided as under:
— - e - ..._LRS ‘ﬂﬂﬂd -
SN | Particulars 201-2012 | 2010-2011
1 | Gross Premium Written 8847356 255348
2 | Net Earned Premium Insgme 508183 81463
3 | lhcome from Investments (nel] 41807 | 11424 |
| 4. | OtherIncoms - -
5 | Tetal income 3 560990 82887
8 | Cammission (Met of Reingurancs) _ 54869 12886
7 | Brokerage - - B
_8_ | Operating Expenses 1493976 | 1288787
9 | Claimz, in¢raase in Lnexpirad Risk Reserve & Other Oulgoes 285884 40847
10 | Operaling Profitiioss _ (1203843) | (1228403}
11 | Total income under Shareholders Account 85187 65828
12 | Profit f{loss} hefore tax {1188868) | {11B2474
13 | Provision for Tax o - - -
14 | Profit{Logs) after tax o {1188656) | (1162474}
15 | Misceltaneaus - -
16 | Policyholder's Account: Not Mot
al Total funds Appllcahle | Applicabls
L haing haing
by Total Investrments Ganaral Ganaral
R e o Insurance | Insurance
¢} Yield an Inveslments Company | Company
17 | Sharaholder's Acoount: __ Not Not
a) Tofal funds Applicably | Applicabla
being being
by Total Investments Sanaral SGeneral
_ Insurance | [nsurance
¢)  Yield on investments Company Company
18 | Psid Up Equily Capital 3620000 | 2710000
8 | Met\Waorlh* 1064910 1118924
20 | Total Assets e e 2285875 1887371
21 | ¥Yiald on total investments B.50% 6.35%
22 | Earning Per Share* (Ra} (3.598) (5,62}
23 | Book value per Share {Rs.) 3.03 4.13
24 | Total Dividend o -
25 | Dividend Per shars -

L]

i

Including Fair Value Change Account

Weighted average of number of equily shares ie 300648 lhousand (Previous year 205970

thousand) is used In computing Earnings per share
el




MAX BUPA HEALTH INSURANCE COMPANY LIMITED
REGISTRATION NO: 146, DATE OF REGISTRATION WITH IRDA: FEBRUARY 15, 2010
SCHEDULES FORMING PART CF FINANGIAL STATEMENTS

6. Accounting Ratios prescribed by the IRDA in circular dated 29™ April 2003 Is provided as under:

Performance Ratiog 2011-2012 | 2010-2011
{in times) | {in times)
Gross Premium Growth Rate 3.88 200.39 |
Gross Premium ta Sharaholders Funds Ratio 0.520E 0.2282
Growth Rate of Shareholders Funds {&.05) 0.04
Met Retention Ratio 0.90 0.20
Met Commizsian Ratie . 0.06 0.08
Expenses of Management {o Gross Direct Fremium 1.51 4.97
Combined Ratio 171 | 5.03
Technical Reserves to Met Premium Ralio o 0.7233 0.7669
Underwriling Balance Ratiog _ . Has {5.36)
Operating Profit Ratio (1.33) {5.07}
Liguid Assets to Liability Ratio 2,87 T.56 |
Net Earning Ratio R _ {1.33) (5.07)
Relurn on Met Worth {1.12) {1.043
Reinsurance Ralio ) 010 | 014
| Claims incurrad . 0.58 .50 |

The Company had cbtained the IRDA Certificate on 15" February, 2010, therefore figures for the
praviaus four financial years as required have nof been dlaclosad,

36. Additional Disclosure far the status of Registration under Shop & Establlshment Act of Leased Cffice

Premises:-
Stata Location
S.Mo. Status
1 Dslhi .. | Gaket-NGC Registered
2 Karnataka Bangaiore Pogistersd
3 Meharashtra fumbal Registered
4 Tarmnilnadu Chennai Regisfered
5 Andhra Pradesh Hyderabad Registered
4] Gujraf Surat _ _ Registered
Fi Maharashtra Pune Registerad
8 Punjab Ludhiana Reglstarsd
g Rajasthan Jalpur L Registered
| 1D Delhi Pusa Road Reagistered
11 | west Bengal Kolkata Registered |
12 Farala Kochi . Registersd

7. Rlak Management Architacture

The Company has instituted & process and framework of enterprise wide risk management. A detailed policy
documenting the approach for continuous idantification of risks and review of risk mitigation plans is in plece
and is reviswed by the Risk Committea of the Board of Directora.

The Company's risk management strategy comprises of the fallowing slements.

i Enterprise Risk Management Policy — Ta ansura that the Company adopts a robust, consistant and
proportionate approach towards the identificalion, analysis and conlegl of the key risks that could
fhreafen the assols, solvency, earhing capacily, business objectives or reputation of our




MAX BUPA HEALTH INSURANCE COMPANY LIMITED
RECISTRATION NO: 146, DATE QF REGISTRATION WiTH IRDA: FEBRUARY 16, 2040
SCHEDULES FORMING PART OF FINANGIAL STATEMENTS

i.  Continuous Risk Assessment Process — Ta ensure that key risks are identified and mitigation plans
are reviewed, improved and implamented on a guarterly hasis lhrough '‘Operations Risk Groop', a
group comprising of functional heads across the company

iii. Quarterly Risk Reporting — To ensure comprehensive monitering mechanism, deliverables of
guarterly risk assessment exercige are reviewsd by Risk Committes of the Board. These include

a. Key Riska Summary: Top-down view of Leadership team an key risks faced by the business
and their mitigation plans

k. Risk Templates: Management's bottoms up assesament of key risks within each categary of
tisks with residual risk rating. The ratings are assigned on the hasis of assessment of key
risks against the risk appetite approved by lhe Risk Committes and the Board

c. Risk Heat Map: Summarized view of risk ratings across all risk categories

iv.  Continuous [nternal Audit — monitoring of process internal contrels by management for syslem
effectivenesa and review of risk managemeant procadures.

dB8. The financial statemants accurately and fairly represeni lhe finangial candiflon of the Company and the
inzuUrer is running its business soundly and will be liable over the long term,




MAX BUFA HEALTH INSURANCE COMPANY LIMITED
REGISTRATION NO: 145, DATE OF REGISTRATION WITH IRDA: FEBRUARY 15, 2010
SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

33, Comparative Flgures
Pravious year figures have been regroupedireclassified, wharevar considerad necessary, 1o conform to current

year's clagsificafion

Pravigus year Schedule Amount Current vear 3chedule Amount
numberfLine [tem (Re.'000} ... numkberiLine ltemn {Rs.'(00]
Schedule 13 Ling § 171 Schedule 13 Ling 4 171
Schedule 4 Lina 11 746 Schadule 1 Ling 1 48
Schedule 13 Line & } - Schedule 13 Line & 874 4|
As per our report of even daie For and on behalf of the Board of Directors

Fer V.SBahal Tripathi & Co
Chartered Accountanla

, o/#?- el
Mahesh Sahai

AN s

Director

Partner

Membership No. F 08730
FR Np. 000282N
—

For Thakur, Vaidyanath Aiyvar & Go.

Chartered Accountants Chief Execufive Officer  Chief Financia! Officer
L TS v
KU,
K.NGupta " 1}@/
Fartner

embership Mo, F 09169 ' Company Secietary
FR MNa. 000038N

Flaca: New Delh
Biate: May |*F 2012




MAX BUPA HEALTH INSURANCE COMPANY LIMITED

MANAGEMENT REPORT

In accordance with the provisions of the Insurance Regulatory and Development Authority
{IRDA) {Preparation of Financial Statements and Auditar's Report of Inzurance Companias‘g
Regulations, 2002 (the Regulation) Management Report is submitted for the year ended 31

March 2012:

It & confirmsd that the registration certificate granted by the Insurance Regulatory and
Development Authority has been renewsd and valid up to March 21, 2012,

It s certified that all the dues payable to the statutory authorities up to March 31, 2012 have been
duly pald,

It is confirmed that the Indian and Fareign shareholding pattern during the year ended March 31,
2012 is In accordance with the statutory and regulatory raquirements.

It is hereby declared that management has not direstly or indirectly invested outside India the
funds of the holders of policles Issved in India.

The Company is maintaining the requirsd solvency margins under the Insurance Act, 1938,

it iz certified that the values of ali the assels have been reviewed on the date of Balance Shest
and In managemant's bellef, the assets sat forth in the Balance sheet are shown in the Bggregate
at amounts not exceeding their realizable or market valve under the heading - “Loans",
“Inveatments,{wherever applicable) "Agents Balances®, “Outstanding Pramiums®, “Interest,
Dividend and Rents OQuistanding', “"Interest, Dividends and Rents aceruing but not due”,
“Amounts due from other persons or Bodies carrying on Insurance business”, "Sundry Debtors *,
"Bills Receivable", "Cazh” and several itams specified under “other Accounts™.

The lnvestment Risk is managed by creating a portfolio of different ssset classes and of varled
maturities so as to spread the risk across a witde category of Investee companles. The Company
has constituted an Investment Committee, which acts as the policy making body for the
Investment operations. The lnvestment Committee lays down varlous intsmal policles and norms
governing the functioning of the Investment Department. The Investment Committes periodically
discusses the Investment strategy, portfolio structures, perfarmance of tha portfolio and refated
lssues. The Investment policy is reviswed ragularly in order to align the same with the Company

husingss plans.

Itis confirmed that thare were ne operations of the Campany sutside India tdiuring the yaar ended
March 31, 2012




8, Ageflng of claims qutstanding and trends in settlemant of claims are given below:-

FY 201112 FY 2010-11
No. Of claims Amount No. Of claima Amount
Involverd Involved
{Rs.’0008} {Rs."000s)
1 month 710 47850 99 3888
1-3 months 131 7223 34 2820
36 Months 27 1330 B 382
& Months — 1 Year i 400 1 2
1 Year — & Years - - - -
& Years & above - - - -

10, As af March 31, 2012, the investments of tha Cnmpany'are mainly in Dabt Sscurities, Bank

11,

Deposits, Mutual Funds and CINCP's. As per the IRDA guidslines, all debt securities ara
considered as held to maturity and valued at historical cost subjsct to amartization. Furthar, the
market value for debt securitles as at March 31, 2012 has besn calculated as per guldelines
issued by Fixed Income Money Market & Darivatives Association (FIMMDA),

Acquisition cost of Debt Securlties (s Re. 1402275 thousand {Previous ysar 1131279 thousand),
amortized value is Rs. 1429998 thousand (Previous year Rs. 1117032 thousand) and markat
value at Rs. 1427343 thouBand (Previous year Rs. 1113058 thousand).

Investments are in accordance with the Insurance Act 1938 and Insurance Regulatory &
Development Authority ({Investment) Regulations, 2000. [nvestment Portfolio consists of
Government Securities & State Government Securities {Sovereign Guarantes), State Gowt.
Guaranteed Loan {A+) with Irrevocable Guarantee by Andhra Pradesh State Govt., Infrastructure
Bongs [AAA) Housing Sector Bonds {AAAAAL), Certificate of DepositfCommercial Papars with
A1 +HP1+HPR1+ ratings, Debt Mutual Funds and Deposits with various Schedulad Banks. Thare is
ng Non Petfarming Asset as at March 31, 2012,




12. Payments mada to companies and arganizations in which directors are interssted are as under:

5 Namg of the Entity in which Interestad Nature of Paymant Amount of
N Direstor Director Is as Payment
Interested durlng the
Financial Year
- {Rs. '000)
1| Analjit Singh & Max Haalthcare Directar Pre-employment 20
Anurcop Singh Institute Limited medical checkup
Director Claims paid 6786
3| Analjit Singh and Max New York Life | Diractor Insurancs Pramium
Anurcop Singh. Insurance Company 1086
Limited
4| James Gordon Bups {Asia) Limited | Dirsctar Software License Fep
Wheaton & 9975
William Stephen
Warel

13. It Is hereby confirmed:

a. That the Financial Statements have bseen preparéd in accordance with generally
accepted accounting principles and policies, applicable accounting standards and current
practices prevailing i the insurance industry and there are no materlal depertures.

b. That the management has adopted accounting polities and applled them consistently
and made judgments and estimates that are reasonable and prudant so s to give a true
and fair view of the state of afiairs of the Company at the end of the financial yesar and of
the operating Profit or Loss of the Company for the year

c. That the management has taken proper and sufficient care for the maintenance of
adequate accounting records in accordance with the applicabls provisions of the
Insurance Act 1838 (4 of 1838) and Companies Act 1956 (1 of 1958) for safeguarding the
assets of the Company and for preventing and detecling fraud and ofher irregularitiss.

d. That the management has preparad the financial statements an a geing concern bazis.




e. That the management has ensured that the Internal audit system s In commensurate
with the size and nature of business and is oparsting effectivaly.

f. Al ths sxpenzes which have been incurred in refation to Miscellaneous- “Hsalth
“Insurance business, has been appropriataly raported in Revenue Account.

Far and on behalf of the Board of Directors

A, rcnan

Diractar

T —

Chief Exacutive Officer  Chief Financlal Officar

£ Qg e uped
Ay

Company Secretary

Place: Mew Delhi

E
Date: May |-, 2012




MAX BUPA HEALTH INSURANCE COMPANY LIMITED
REGISTRATION NO: 145, DATE OF REGISTRATION WITH IRDA: FEERUARY 15, 2010
Balance Sheet Abstract and Company’s General Business Profiie

| Reglstration Details :
Registration No. [UJ6 6 JoJoJo[DJL[2]0]0l8]P[L]C]ileé]2]al1]e]

State Code
Balance Sheet Date a1 (0T3] [2To01]2]

Date fdanth Year
Il Capital Raised During the Year (Amaunt In Rs. Thousand)
Public Issue Rights Issue
| il | [ il |
Bonus [ssue Cthers
| Nl | l 810000 |

il Pos(tion of Mebillzatlon and Daployment of Funds
{Amount n Re. Thousand)

Total Liabilities Tofal Asseta
| 3845620 | | 3845620 i
Zources of Fund
Paid-up Capital Reserve and Surplus
[ 3520000 | | -
Share Application Money fFair Value Change Account
| 325000 | [ 620 |

Becurad Loans
| -
Unsacurad Loans Defarred Tax Llability

Application of Funds

Heat Fixad Assots Investments
| 214873 ] ( 1532983 |
Mat Currant asseis Misc, Expanditure
| (582945) | | ]
Accumulated Losses
| 2780709 |
Iy Performance of Company [Ameunt In R=. Thougand)
Turnovar [Total lncone) Total Expenditura
| B46177 | | 1834833 |
+ - ProfitfLosa before tax + - ProfitfLoss after tax
[ ] | 1188656 | ] | 1188656 !
Earning per share in Rs. Dividand Rate {34}
+ - Basic and Dilled )
] | 3.55 | | NIC |

¥ Name of three Princlipal ProductaiService of Company

ltem Cade No. INJ e fLl T T T T T T T T 1
Fraduct Description [HIEJAJL]ITIR] [IIN]STUTRTAINTCIE |




FORM HQ
MAX BUPA HEALTH INSURANGCE COMPANY LIMITED

TABLE 1 - ETATEMENT OF LIABILITIES AS AT 31s1 Mar, 2012

Clagsiffealion ; Business wilhln Indie / Total Business é4ll Dusihass ynderwritten in India}
{Rs. Lakhs}

Raserva for
Raserva for . IBNR
ftam He | Description Unexpird rlsks ﬂ”g:;ﬂr:::"!! Reasrvos

1 (2} {3 {4 (5} {8

Total Raservas

1. | Flra y - - y

2. Marlne
Sub-¢dass;

Warne Cargo
Marine Hufl . -

3 Wiscellaneous

Sub-class :

Molor . -
Englnaaring

Aviation
Ligbilities - . -
Rural Insueranca - -

Others 1 - - To- -

£ Health Insurange 6,830,268 &g .42 B17.00 645670

) Total Liak|litfeg §230.28 b E09.42 617.00 5,466.70
S

Cartlficalion from Audilar

W cartify thal the above stalement represents the llablitles of e ingurar which hava been delemnined in the manner
prazcribad in the ineurance Regulatory and Development Authorly (hsssets, Llabllitlss and Solvercy Margin of Insurers)
Regulalions, 2000 and the amounls of such liabilities are fair and reasonable. Wa also fodker carlify thal |he above
slalemenl nciedes the |BMR reserves which have been determined by the appolnled actuary and his cedificate is

fumished hereln bakaw.
@ At e -1 ,D,m.}otx
Far Th'aku r,¥aldyanath rm:,rar & Co,

For V.Sahal Tripathi & Go,
K.N.Gupla

Mahoazh Sahaf
Marmbarghip Mo, F 05730 tomberghip No. F 05169
FR Ma. DOOO38N

FR Mo. 2gin

Piacea:
Drarter ;

Corification From the Appofnlod Acfuary

| certify thal the IBNR resarvas in the elalement ebove represent, in miy opinien, rus and fair amount.
L «) [ab

{K. SRIRAM, FIAI)

Placa: ﬁ' Appointed Actuany
Crate: Meambemship No. 00181




MAX BUPA HEALTH INSURANCE COMPANY LIMITED
FORM IRDA - ASSETS - AA
STATEMENT OF ASSETS A5 AT 34st Mar, 2042

Classification ; Business within Indiz f Total Business {All Business underwritten in India

{Rs. Lakhs)
ltem No. Category of Asset Policyholders' funds | Shareholders’ funds TOTAL ASSETS

{1 {2} {3} {4)
1 Approvved Securitiss 4,908.21 1,466.30 537460
2 Approved Investments 1,648 48 4,743.81 8,282,209
3 Daposits - 358489 3,584 80
4 iWon-Mandated Investments - B62.65 652 95
2] Other Assets:

Fixed Aseefs 1,076,38 1,076.38

Cash and Bank balances 2585.66 258.66

Advances ahd Other Assels _ 1,535.64 1,535.64
G Total 6,456.69 15,229.72 21,786.41
7 Fair Value Change Account {5.20) {B.20)
¥ Adjusted Value of Assats [§-7) 6,4156.65 16,323.52 24,780.24

We certify that the statement has been prepared in aceordances with Scheduls | of the Insurance Regulatary & Developrent
Authority [Asaels, Llabllties and Solvency Margin of Insurars) Regulationa, 2000.

2. Serron #o U, Jatel

Far ¥.Sahai Tripathi & Co. For Thakur,‘u"aldyana"th Ah.rar & Co.

Mahesh Sahai K.N.Gupta

Membership Mo. F 06730 Mambership Mo, F 00169
FR No. 282N FR Mo, QD0O038N

Place:
Dafe :




FORM KG
MAX BUPA HEALTH INSURANCE COMPANY LIMITED
TABLE | « STATEMENT OF SOLYENCY MAROIN AS AT et Ma r. 212

Tablel - REQLUIRED SOLVENGY MARGIN BASED ON NET PREMIUM AND MET INCLURRED CLAINE
Classilicalion : Businese wilhin Indla f Tate1 Business {All Husiness undansrian In lndla)

. {ks. Lakhs)
Itam No. Cagcriptlon (Class of Businezs) | Gross Mat Groge |Matincurred] RSN RSM-2 R3M
Premiums (Framlums| Ingurred Clalms
Cialms
{1 {2} E)] £3) (] ] (] L] {91
i Fire - - - - - - -
Marlna
2 Marlne Cango - - - - - - -
3 harng Hull - - - - - - -
Mizcellanepus
4. Motor - - - - - - -
8. Englnaerfng - - - - - - -
g, Avlalfan - - - - - - -
T Liahlily - - - - - - -
&, Rural Insurence - - - - - - -
g, Qlherg - - - - - - -
14, Heallb Inaurance 9,808 45 | 8428.50 | 2.T08.77 2.436.23 1,785,340 731.47 5,000.00
11. TOTAL 8/ 908.48 | 9.026.50 | 2,708.77 2438.23 1,785.30 73147 5.000.00
TABLE |l - AVAILABLE SOLVENCY MARGIN AND SOLVENGY RATID
{Pe. Lakha} !
Item Dasgcriptlon Hotas Mo, | Amounl
{1} {2 [£]] 4}
1. Availabla Assets In Pollcyholdars' Funds: 8456 69
Deduct:
2, Liabllitlas 45670
3 Cther Llablilas
4 Excess In Policyholders” funds {1-2-3) (0.01)
5 &vallable Assate In Shareholders Funds: 15323.52
Daducl:
;] Oiher Liabliies 75284
. Excess In Shareholders' funds (5 -6} 957058
B. Total ASM ($+7) 967067
a Total REM ﬁﬂﬂﬂ.ﬂlﬂl
10 Sulvency Ratlo [Tefal ASM { Total RIM) 1.4

Cerlifcation

Wa cerlify thal tha abave slalemants hava baan prepared in accordanca with Ihe Seclion B4vA of tha Inaurance Acl, 1938, and the amaunts
menllcned thersfn ara Wue lo the best of our knowiedgs.

ﬁr 04.:(1#—-'

Fer V.Sahal Tripathi & Ce.
Mahesh Sahal
Marnbearship No. F 06730
FR No. 263N

For Thakur,Valdyanath Alyar 3 Co.
K.N.G3upta

Membership Mo, F 089169
FR Mo. Qn00zeN

Flaca:
DCate :

}gk L)‘huW’*-—-*

Appuinted Achigry Frincipal GHIcar

(K. SRIRAM, FlAl} {Chlef Exscutive OFlcer)
Memberahip No. 00181 |

Place,

Dals :




MAX BUPA HEALTH INSURANCE COMPANY LIMITED

MANAGEMENT REPORT

In accordance with the provisions of the Insurance Regulatory and Development Authority
(IRDA) (Preparation of Financial Statements and Auditor's Report of Insurance Companies)
Regulations, 2002 (the Regulation) Management Report is submitted for the year ended 31
March 2012:

It is confirmed that the registration certificate granted by the Insurance Regulatory and
Development Authority has been renewed and valid up to March 31, 2012.

It is certified that all the dues payable to the statutory authorities up to March 31, 2012 have been
duly paid.

It is confirmed that the Indian and Foreign shareholding pattern during the year ended March 31,
2012 is in accordance with the statutory and regulatory requirements.

It is hereby declared that management has not directly or indirectly invested outside India the
funds of the holders of policies issued in India.

The Company is maintaining the required solvency margins under the Insurance Act, 1938.

It is certified that the values of all the assets have been reviewed on the date of Balance Sheet
and in management’s belief, the assets set forth in the Balance sheet are shown in the aggregate

at amounts not exceeding their realizable or market value under the heading — “Loans”,
"Investments,(wherever applicable) "Agents Balances”, “Outstanding Premiums”, “Interest,
Dividend and Rents Outstanding”, “Interest, Dividends and Rents accruing but not due”,

“Amounts due from other persons or Bodies carrying on insurance business”, “Sundry Debtors “,
“Bills Receivable”, "Cash” and several items specified under “other Accounts”.

The Investment Risk is managed by creating a portfolio of different asset classes and of varied
maturities so as to spread the risk across a wide category of Investee companies. The Company
has constituted an Investment Committee, which acts as the policy making body for the
Investment operations. The Investment Committee lays down various internal policies and norms
governing the functioning of the Investment Department. The Investment Committee periodically
discusses the Investment strategy, portfolio structures, performance of the portfolio and related
issues. The Investment policy is reviewed regularly in order to align the same with the Company
business plans.

It is confirmed that there were no operations of the Company outside India during the year ended
March 31, 2012.



9. Ageing of claims outstanding and trends in settlement of claims are given below:-

10.

11.

FY 2011-12 FY 2010-11
No. Of claims Amount No. Of claims Amount

Involved Involved

(Rs.’000s) (Rs.’000s)
1 month 710 47650 99 3899
1-3 months 131 7223 34 2630
3-6 Months 27 1330 6 382
6 Months — 1 Year 1 400 1 2
1 Year -5 Years - - - -
5 Years & above - - - -

As at March 31, 2012, the investments of the Company are mainly in Debt Securities, Bank
Deposits, Mutual Funds and CD/CP’s. As per the IRDA guidelines, all debt securities are
considered as held to maturity and valued at historical cost subject to amortization. Further, the
market value for debt securities as at March 31, 2012 has been calculated as per guidelines
issued by Fixed Income Money Market & Derivatives Association (FIMMDA).

Acquisition cost of Debt Securities is Rs. 1402275 thousand (Previous year 1131279 thousand),
amortized value is Rs. 1429999 thousand (Previous year Rs. 1117089 thousand) and market
value at Rs. 1427343 thousand (Previous year Rs. 1113058 thousand).

Investments are in accordance with the Insurance Act, 1938 and Insurance Regulatory &
Development Authority (Investment) Regulations, 2000. Investment Portfolio consists of
Government Securities & State Government Securities (Sovereign Guarantee), State Govt.
Guaranteed Loan (A+) with Irrevocable Guarantee by Andhra Pradesh State Govt., Infrastructure
Bonds (AAA), Housing Sector Bonds (AAA/AA+), Certificate of Deposit/Commercial Papers with
Al1+/P1+/PR1+ ratings, Debt Mutual Funds and Deposits with various Scheduled Banks. There is
no Non Performing Asset as at March 31, 2012.




12. Payments made to companies and organizations in which directors are interested are as under:

Name of the Entity in which Interested Nature of Payment Amount of
Director Director is as Payment
Interested during the
Financial Year
(Rs. ‘000)
Analjit Singh & Max Healthcare Director Pre-employment 20
Anuroop Singh Institute Limited medical checkup
Director Claims paid 6786
Analjit Singh and Max New York Life Director Insurance Premium
Anuroop Singh. Insurance Company 1085
Limited
James Gordon Bupa (Asia) Limited | Director Software License Fee
Wheaton & 9975

William Stephen
Ward

13. It is hereby confirmed:

a. That the Financial Statements have been prepared in accordance with generally
accepted accounting principles and policies, applicable accounting standards and current
practices prevailing in the insurance industry and there are no material departures.

b. That the management has adopted accounting policies and applied them consistently
and made judgments and estimates that are reasonable and prudent so as to give a true
and fair view of the state of affairs of the Company at the end of the financial year and of
the operating Profit or Loss of the Company for the year

c. That the management has taken proper and sufficient care for the maintenance of
adequate accounting records in accordance with the applicable provisions of the
Insurance Act 1938 (4 of 1938) and Companies Act 1956 (1 of 1956) for safeguarding the
assets of the Company and for preventing and detecting fraud and other irregularities.

d. That the management has prepared the financial statements on a going concern basis.




e. That the management has ensured that the internal audit system is in commensurate
with the size and nature of business and is operating effectively.

f. All the expenses which have been incurred in relation to Miscellaneous- “Health
“Insurance business, has been appropriately reported in Revenue Account.

For and on behalf of the Board of Directors

Sd-
A.M Coleman
Director
Sd- Sd-
Damien Marmion Neeraj Basur
Chief Executive Officer  Chief Financial Officer
& Director

Sd-
Sandeep Seth
Company Secretary

Place: New Delhi

Date: May _1st_, 2012
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